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Granite State Electric Company
File Date: October 31, 2012
Seftlement Agreement, p. 16 C.1.b. & Attachment F

(®) 1] () (g) ] (] H) 0} ) %) 0] (M) (N) (0)
(6] through (1) 18) + (8) ()-(5) (6)/ (D)
Total Cost Variance
Transition Service ovet/{under] Original
Actual Billed Estimated Actusl & Original factual) {acrual) factual) |acrual} d) d) i) ) )
To Biate Remaining Estimated Estimate Amount Percent uk12 Aug-12 Sep-12 Ocr12 Nov12 Deci2 fan13 Feb-13 Mae 13
§1,910.67 2510671 2680426 a
262,138.60 55.005.15 5309110 105,878 60 34,163.75
12,150.63 41882 41211 11.308.T0
13,887.34 4.016.09 1.177.02 3,785 61 4.928.61
177 177
0.00 1,000.00 1,000.00 1.000.00 1,000.00 1,00 00
5 34008931 | § 800000 | 5 34808931 | § 55,00000 | § 289,089 31 490.0%% 58.137.95 B150297 | § 11006633 | 5 5040206 | 5 100000 | 5 1,000.00 1,000.00 | 5§ 1,000.00 1, 000.00
Financial Services
Fin-1 Financial Reporting 397.87 3877 1316 345 54
Finez #Accounting Consul 30,533.06 461243 19,436.21 6,484.42
Fin-3 Financial Traning Service 0.00 .
Fin-4 Accounts Payable Processes 0.00 -
Fin-5 Accounts Payable Consulting 000
Fin-5 Cash Management 0.00 -
Fin-7 Tax Consulting Services 53%.62 539.62
Fin-8 Property Tax Services B 702,70 _2534 60 T67.39 4,426 67 974,04
Fin-9 Claims Handling/Investigation 36.01 6.34 2967
|Estim-la .00 5.000,00 10,000,008 3,000,00 3,000,00 17,000.00
5 40,209.36 | 5 BA000.00 | 5 124,209,326 | 5 163,000.00 | & (38,790.74)| -23.8% 2,573.37 537982 | 5 23,882.98 | § 837369 ] 5 5,000.00 | § 10,000.00 3.000.00 | § 3,000.00 17,000.00
Operations
Planned Major Maintenance & Capital Construction 22,876.14 1,258.72 14,507 00 4,931.50 1,778.92
Emergency Maintenance Engineering and Technical
Services 592.46 592.46
Faeld Crew Dispatching and Schedull 3619 1164 1258 11,97
Electric Engineering and Design 23,796.30 1,054.35 414474 1307712 5,520.1%
Resource and Workload Planning 1825019 2,483.79 4.749.70 3,877.01 117369
Electrie Feeder, Sub-Transmiszion and Substation Asset
Planning 24,606 91 322348 16,715.01 858965 2,08.77
Substation Maintenance Programs/Substation Engineering 69,783 44 2.22659 B45.19% 3.164 41 £3,047.25
Vegetation Management 476.12 106.03 1513 1550 289 36
Customer Meter Support 23,403 47 153142 1,864 23 437837 16,079.45
lectrie Meter Shop 3,661.86 225349 64759 76038
Etectric Lab {testing & calibration of tools. equipment and
PPE) 81638 27233 863.89 (s} 3130
Infrared (IR} Testing 000
M K Records 8,887.63 221203 1.651.04 230551 2,719.05
Relay and Protection 582 66 48433 138.33
Codes and Standards 1,383.35 13843 35857 B7635
Mutual Assistance 54,477.49 57.24 1,090.34 107,810.30 [96,580.29)|
Business Continuity Support and Emergency Logistics 174,987 80 174561.44 12140 303 96
Electric Operations Miscellaneous 245,804 34 B8.711.15 38,018 03 119,075.16
Estimate 0.00 215,500.00 214,000.00 172.500.00 164,250.00 137,150 00
s 688,91273 | 5 1.486,500.00 | 5 217541273 | § 3,952,00000 | $ 11,776,587.27) 45,05 199,178.54 133.78112 | § 187.52648 | § 17742759 | 5 21550000 | 5 214,000.00 172.500.00 | § 164,350.00 137,750.00
Energy Solutions Delivery & Effickency
ESD&E-1 Energy Efficiency Programs 24,139.54 1,893.21 4,857.87 1,388 24 16,000 12
les{Suppart for € i ial and M |
ESD&E-2 Custamess 1,014 56 38.45 45,81 28709 639,51
Estimate 0,00
5 2515440 | 5 5 2515440 | & s 25,154.40 0.0%| 1,931.66 490778 | & 1833 | 5 16,639.63 | 5 ] = = _|$
Energy Supply-1 Electric Network Control 1,590.88 99260 120,00 AT8.28
Energy Supply-2 0.00
Energy Procurement Services 7.483.04 5570.17 3,802 68 (1,889 71}
ergy Supphy 6,477 63 BA47763
0,00
0.00 B,000.00 8,000.00° £,000.00 8,000.00 ,000.00
| 5 15,551.65 | & 84,000.00 | 5 99,551.65 | § 120,000.00 | & (30,448.35) -23.4%] 647763 6562.77 | & 3,527.68 | & (141043)] 5 8,000.00 | § 8,000.00 8,000.00 | 4 8,000 00 ,000.00
Praj Managemenl
Proj -1 Project Managemen] Services 8,516.17 224089 2.852.31 2,081.94 134103
Project Mgt-2 |faﬂ Management Access 000
lEsx_mule 0.00 = =
4 851617 | $ - 15 851617 |5 5 B516.17 0.0% 128089 28523115 208194 |5 134103 | § $ ] z
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Granite State Electric Company
File Date: October 31, 2012
Sottlement Agreement, p. 16 C.1.b. & Attachment F

(A} (B} (€} (o) LE) {F) (6) (H) U] 10)] (k) 5] (M) (M) ©}
(G} through (1) (A) + (B} {€}- (D) (E} /(D)
Total Cost Variance
Transition Service over/{under) Original
Actual Billed Estimated Actual & Original {actual) factual) {actual) (actual) i) i | d) d) i)
To Date Remaining Estimated Estimate Amount Percent Jul-12 Aug-12 Sep-12 Oct-12 Now-12 Dec-12 Jan-13 Feb-13 Mar-13
Health, Safety & Environment {HS&E)
HS&E Regulatory M ing, Reparting, Compliance, and
HE&E-1 Training 1,791.49 30360 1,130.74 18475 17240
HSEE-2 Health and Safety Fleld Support 0.00
HE&E-3 Technical Training 0.00 730757 8,996.54 17,307.57) {8,936.54)|
[mvd Environmaental Compliance 0.00
IL&E-S Environmental Field Support S85.27 58527
HS&E-6 Spill Control/Response 0.00
HS&E-7 Environmental Regulatory Support & C Itati 000
HSEE-2 Permits and Orders oo
Estimate 0.00 2,000.00 200000 2,000,004 1.000.00 1,000.00
5 2,376.76 | 5 8.000.00 | § 1037676 | 5 50,000.00 | 5 {39.623.24} -79.2%[ 5 761117 [ 5 10,127.28 | § (7.122.82}| 5 (8.238.87)| & 2,000.00 | 5 2,000.00 | 5 2,000.00 | 5 1,000.00 | 5 1,000.00
Security
Security-1 Site Security Services 553 5.53
Securnty-Z Security Consulting 0.00
Security-3 NERC/NPEC- Reliability C i 0.00
Estimate .00 0.00 0.00 0,00 0.00 0.00
5 5538 5 553,15 | 553 0.0%| 5 LI B L - 5 553 | % ) $ 5 = s
Su Chain and Inventory Management
Supgb‘-l Supply Chain Management 43,75 28.73 15.02
Supphy-2 Materials Management System Support 0.00
| Supply-3 Supplier Cantracts 0.00
Supply-4 Access to Seller Warehouses 0.00
MS Fleet Services 4%9,387.67 376 49,383.91
Estimate 0.00 2,000.00 -
5 4943142 | § 2,000.00 | 5 5143142 | § 15,000.00 | & 36,431.42 242.5%| 5 5 376 | 5 49,412.64 | 5 1502 ) 5 2,000.00 | 5 5 5 s
Customer Services Support
Customer Sve-1 Call Center Dperations 5597101 5,865.81 16,309.42 17,651 84 16,143.34
Customer Sve-2 Meter Reading, Billing and Payment Processing 148,401.47 523070 46,653.89 38,476.97 58,039.91
Customer Sve-3 Collections Process Support 5.820.74 985.31 2,250.05 2,544.36
Customer Svc-d New Business Administration 31,716.24 8,977.22 1,277.96 15,461.06
Customer Sve-5 Revenue Protection/Diversion & investigation 0.0
Custamer Sve-b Customer Data Migration 0.00
Custamer Sve-7 Meter Data Services Support 2,103.02 2,103.02
Estimate 0.00 210,000, 6 210,0040.00 210,000.00 210,000.00 210,000.00
3 24401248 | & 3,258,000.00 | 5 350201248 | § 3,939,000.00 | 5 (436,887.52) -11.A%| 6 11,09651 | § 72O2686 | 5 6569682 | 5 94,292.35 | 5 210,000.00 5 210,000.00 | 5 210,000.00 | § 210,000.00 | § 210,000.00
Regulatory Support
Reg-1 Regulatory Support - General 21,984.42 2,535.42 [664.53 5,428.56 14,630.97
Reg-2 Aegulatory Reporting 7.004,97 1,434.23 2,56077 1,24350 1,066.47
Estimate .00 2,926.33 2,926.83 1,463.41 1,463.41 1,463.41
& 2898939 | § 1856098 | § 4755037 | 5 4500000 | & 2,550,37 5.7%| 5 397365 |5 1,896.24 | & 1.372.06 | 3 15,747.44 | 5 292683 | 5 292683 [ 5 146341 |5 146341 | 5 1,463.41
Records Management
identification of Books and Records 0.00
Separatbon and Transfer of Books and Records 0.00
Estimate 000 I 4,000.00 4,000.00 4,000.00 4,000,00 4,000.00
5 5 32,000.00 | 5 32,000.00 | 5 5 32,000.00 0.0%| 5 = 5 5 = 5 5 4,000.00 | 5 4,000.00 | 5 4,000.00 | 5 4,000.00 | 5 4,000.00
IT Transition Services
Busi Appli Services 3653231 6,082.52 5,315.52 19,355.35 5,778.52
Collaboration Services (E-Mail) 0.00 -
Data Centers 14,814 58 14,633.88 11,859.30} |
T4 Client Services 322833 4,939.93 {1,711.60)
-5 Contracts and Licenses 7,968 44 3,924.42 4,044.02
IT-6 Infrastructure Services 5254516 65,485.32 13,028.18 {20,552 99) 34584 65
m-7 N k Suppodt 1446870 12,839.05 1,628.65
T8 15 Energy Management Systems (EMS} 3,124.9% 911.86 267.93 153166 413.54
IT-9 Security Services 162.95 1120.71_3)] 28365
Estimate 0.00 36,000.00 36,000.00 3§,000.00 36,000.00 36,000.00
5 170,845.46 | 5 454,000.00 | § 62484546 | § 1,409,000.00 | 5 {764,154.54) 55.7%) 5 7248010 | S 1861163 [ 5 36,600.60 | 5 4315313 | 5 36,000.00 | § 3600000 | § 36,000.00 [ 5 36,000.00 | § 36,000.00
1,514,00456 | § 543506098 | 5 7.049,15554 | 5 9.762,000.00 | 5 [2,712,844.46} -27T.8%[ 5 396,691.47 | 5 338,55254 | 5 481,103.44 | § 397747111 5 4B6,426.83 | § 48792683 | 5 43796341 | 5 428,713.41 | 5 416,213.41
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Granite State Efectric Company
File Date: October 31, 2002
Settiement Agreement, p. 16 C1.b. & Attachment F

) )] (R) s) m ) ) W) [0 ) @ (a4) iAB) (AQ) {AD) (AL)
Cast
Transition Service
f i dj 1] d) ) d) 3} di d} d} d} i 1} o} Total
Apr-13 May-13 Jun-13 Jul-13 Aug:13 Sep13 G113 Neow-13 Dec-13 dan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Actual B Est.
Human Retources
HR-1 Payroll Services 51,910.97
HR-2 Employee Banefits 262,138.60
HR-3 Pension Administration 12,150.63
|Hn-4 Labor Refations Support 1388734
HR-5 Staffing Support 177
Estimate 1,000.00 1,000.00 1,000.00 .00 0D 0.00 0.00 0.00 0.00 O.E 0.0 [f) 0,00 000 0.00 B.000.00
) 1,000.00 | $ 1.000.00 | $ 1,000.00 | 5 ] s - = 15 = - - 348,089 31
Fimancial Services
Fin-1 Financial Reporting 197.47 |
i3 Accounting Consilting 30:533.06 |
Fin-3 Financial Training Service -
Fin-4 Accounts Payable Processes
Fin-5 Accounts Payable Consubting
Fin-6 Cash Management .
Fin-7 Tax Consulting Services 539,62
Fin-8 Property Tax Services #,702.70
Fin-9 Claims Handling/investigation 36.01 |
Estirmate 17,000.00 3,000.00 50400, 00 3,000.00 3,000.00 3,000.00 3,000,00 3.000.00 3,000.00 3,0040.00 . = 84,000 00
] 17,00000 | 5 3,000.00 | § 5,000.00 | § 3,000, 5 1,00000 | 5 3,000.00 3,000.00 3,000.00 3,000,00 3,000.00 5 - - 124,209.26
=
Flanned Major Maintenance & Capital Construction 21,876.14
s " ¥ Mai Eng g and Technical
Services 592.46
Field Crew Dispatching and Schiduling 36.19 |
Electric Engineering and Design 13,796.30
Resource and Workioad Planming 18,29019
| Electric Feeder, Sub-Transmission and Substation Asset
Planning 29.606.91
Subwtation Maintenance Programs/Substation Engineering 6925344
Vegetation Management 42612
Customer Meter Support 23,403.47
3,661 86
81638
B,887.63
582.66
1.581.3%
64,477 43
17498780
245,804 34
111,250.00 82,500.00 #2500 00 69,250 00 53, 750.00 53,250.00 A40,000.00 40,000 00 40,000, 00 = = 1,486,500 D0
$ 11125000 | § 82.500.00 | § B2.500:00 | 5 69.250.00 | § 63,750.00 | § 53,250.00 40.000.00 40.000.00 40,000,00 b 5 & 1,175,412.73
Energy Solutions Delivery & Efficie
ESD&E-1 Energy Efficiency Programs 24,139.04
Sales/Supparnt for € I, Ind | and Municipal
ESDEE-2 Customers 1,014.86
Estimate =
5 B = i = 15 $ 5 = z = IS - - 15,154, 40
Energy Contral & Supply
Electric Network Contrel 150088
Electric Load Forecasting
Energy Procurement Services 7,483.14
- Energy Procurement Consulting 6,477.63
Energy Supply-5 Distributed Generation Services .
Estimate 2.000.00 B.000.00 s.ow.u_q 00000 B.000.00 1,000.00 1,000.00 1,000.00 1,000.00 B4 000,00
3 B000.00 | B,000.00 | S B000.00 | § 200000 | & B.00000 | 5 1,000,00 100000 1,000.00 1,000.00 5 - = = - 9955165
Project Management
Project Mgt-1 Project Management Services 851617
Project Mgt-2 Cost M; erment Access i
Estimate = = = x + - =
$ 3 <=5 5 5 s + - 5 - - - - 851617




Y5 5SEBR0'L < [oooooos S | 00'000°0L s | coroon'ns 5 | o0'Do0os < | oo'ooaos S | 00'000'EL S | 00'000°LLT S | 00'000'TLT S | 00'000°TLT S | D0'05E'S8E S | IrElZE0E 5 | TETLB0E S [Tresesie S | THESE9TE S | TrETL'ERE 5
9 °5tB'¥Z9 S [ ooooo’it S | 00'000°4T S | ooooo'sT S | Do'ooD'LT S | 00000'LT S | 00000°LT S | 00'000°LT < | oo'o00’LT S | 00000°LT < | oo'ooo’et S | 000002 T S | po'oon'st S | 00'000°ET S | 00'000°LT 5 | o0'ooD'sE s
007000 v Sk O 000'LT 00'000°LT (0 000'LT O000'LT 00'000°LT 00'000'¢ L 00 000 LT O0'000°LL Q0000 LT O0'000°LE 00°000°L T D0000°LT 00 000'( T 000004 T 00°000'3E ETCIEEE]
B3 Ta5iaag Anaeg e
BEFETE (53] sWaishs wwewaseueyy ABaug 5| B-1l
LB R yoddng Ju1 7 =]
aTSkST6 SAIAIAG FINIIMISEI] g1
THEI6'L SasUann pUE s]e100] =]
EEBILE Sa3(AISE U vl
25 ¢18'IT siajua) ereq £-11
E R3] sanias uonEiDqe(o) &)
LETES'IE SaaiAlag Uoleai|ddy ssaisng 1
SAMAIAE UOLISURL] ||
00°'000'ZE 5 5 5 = 5 5 5 E $ 5 B B § B s % 5 [ o000’ 5 | 00'000'Y 5 | 007000 'Y H
00'000'TE 000 00’0 [ oo 000 000 000 000 0040 [ 000 000 00000 00000 00000 wﬁs..alu_
= SPIOIAY PUE SO0 J0 J3JsUEl] pue uoiiesedag FEpaaasy
5 SPI0IEY PUE SHOOE JO UQIEHIUSP] T-5pd0day
uawadeuely spiooay
LEDSS LY i S 5 S s S $ 3 5 = 2 3 5 | 00°000°T S | trese'T S | rEseT S | TrESF'T S | THESFT $ | TeEarT S
£6'095°8T 000 000 000 000 000 000 [ 000 [ 00'000°T IFESrL e’ THEar'T TrEgr'T IFEIr'T AEWs3
LET0L (Loday LioiejnBay 759
ZrFRETL |e130ag - Loddng Aioiejniay -9y
woddng Aojejnday
BY'TI0'Z0S'E < | 00'000'Es S | OO'000'ES 5 | oo'ood’es S | 00'000°ES S | D0000'ES S | D0'000'ES S | ooooootE S | ooooooTz ¢ | oo'000'0TZ S | 0000001 5 | po0o0'0LE $ | po'ooo’ot S | ooooo’orz S | 00000°0T2 5 | ooo00‘oTz 5
00000 BSL £ 00'000°ES O0'000°ES 00'000ES 00000'E5 00 000'E5 00000'ES 00000°0TE 00°000°01E 00°000'0TZ 00000 01T 00000°01 007000012 00'000°0TT 00'000°0TE 00°0000LZ 1153
T0'E0T'Z Hoddng sadinag Eyeq Jaialy L-3ng Jalokng
= uonRIEpy B Su01EnT G-JAG JBLIOISNT
E uiiedisan) g UDKEIaAI]USID3014 anUasay [EEFEIMETTE)
PZATLTE WOIEE Py mum:ﬁg T35 J3Wo3Eng
viare's Hoddng ssanoig suode|jed Eeang Jaaisng
LETOVEFT LIS5A30U4 JUSWIAEY PUE JUl||ig "Supeay J3135 T-IAG J3LLOYENT
T0T46'SS T-985 Jawoisng
Mo
IV IEY'1S S S &= & = £ $ = 5 - [ 5 & = - ] 8 CF s _
00000 - - B1EWINST
LT LBEGY A 199]3 5-Apding |
* SBEMNOYIIEA, 13|35 0} 55320y p-Apddng |
: e nue] snddng E-Aiddns
Hoddng W25AS JUSWAERUBN S{BURIER Z-Apddng
SLEY LR TEUE uiEL Alddng T-Addng |
wawadeuey Aojuasu] pue ey ng
£5°5 = == s S 5 $ 5 $ ik [, = T TS gl = o e 5 S
£ 000 000 000 000 000 000 [ 000 000 000 [ 00'0 000 000 00 BIEWNs]
a3uEdwE] MRy 234N/ JEIN E-Rjnaag
Supinsuo) fpnass|  ghanoag|
£5°9 sadmag Aunaag ayg 1-Aijanaag
Harinoas,
9£°9LE°0T %l = s 3 H T S s gl = $ 8 [ $ $ i i ] g
00°000°8 - - & = ERRTLE]
B 543P40) PUE SYLLI3Y 'SISUR3N FEER
= us|ieinsued § poddng Asje|nday [Rluswudinug £-3F5H
asuodsay fjanua] |ids 93FSH
LTSRS Hoddng pjaly [EIUHULUGIAL] S-3ESH
- BIUENALLIOY [BIUSLUS ALY T AWEH
Fuplel) U] E-3ESH
. Hoddng piald M3jes pue ijeax TIFEH
GET6LT Buiuies] T-3%5H
pue ‘aauerdwo] ‘Suipoday ‘Buioyuop AolenBay 395H
(39 SH] WISWUSIAUT 7 Miajes YieaH
EEEIEE pL-ung T vy (T v1-q3d pIuer £1-330 ET-AON £1130 EL-dag £L-Any ETIAr £T-unr ET-Aem G350
(=10 £ f | i | P | {p i P ip I ip I (p ) {F '
BIAIDE UDISUEL|
1503
GVl {av) {ov} {avl Twv] [F] (1] [F] [ ) i} [n] (s [E]) o) {al

4 WBWIPERY 7§ "q 1D 91 "d ‘wawsaudy Juawapag
TTO0Z "LE 40qoiag aieq iy
Auedwio] 33 31e}s apueln



EnergyNorth Natural Gas, Inc.
File Date: October 31, 2012
Settlement Agreement, p. 16 C.Lb. & Attachment F

Attachment A
5003 - Transition Services Monthly Report for EnergyMorth Gas

(A} 18) (<) (D) (E) {F) (6) (H) ] ) 1K) ] (M} N) 10}
(G} through (1) (A} + (B} 1€h- (D) LE}/ (D)
Total Cost Variance
Transition Service overf{under) Original
Actual Billed Estimated Actual & Griginal {actual) (actual} {actual) {actusl) [ ) { .} [} ) {esti )
To Date Remaining Estimated Estimate Amount Percent Jul-12 Aug-12 Sep-12 Oct-12 Now-12 Dec-12 Jan-13 Febk-13 Mar-13
Human Resources
HR-1 Payroll Services 14,691 64 432780 4,210.54 5,153
HR-2 Employes Benefits 55,504.70 60,575.33 30,642.91 4,285
HR-3 Pension Ad i i 28,481.16 1,000.60 961.62 26,519
HR-4 Labor Rel Support 0.00
HR-5 Staffing Support 0.00
Estimate 0.0a 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00
5 138677.50 [ 5 B,000.00 | 5 146,677.50 | 5 58,000.00 | 5 18,677.50 115.7% = 6590373 | 5 3581607 | 5 36,957.70 | 5 1,000.00 | 5 1,000.00 | 5 1,000.00 | 5 1,000.00 s 1,000:.00
Financial Services
Fin-1 Financlal Reporting 580,40 35161 329
Fin-2 Accounting Consultin 14,999.66 4,562.67 3,820.04 6617
Fin-3 Financial Training Service 0.00
Fin-4 Accounts Fayable Processes 0.00
Fin-5 Accounts Payable C It 0.0
Fin-& Cash Management 0.00
Fin-7 Tax Consulting Services 0.00
Fin-8 Property Tax Services 5,864.7% 1,988.77 1,112.43 987.99 1,776
Fin-9 Claims H ling/| il 000
Estimate 0.00 11,000,00 17,000.00 7.000.00 700000 17.000,00
5 2154481 | 5 102,000.00 | § 12354481 | 5 294,000.00 | 5 (170,455,193} 58.0% 1,988.77 5675.10 | 5 5,159.64 | 5 872130 | % 11,000.00 | 5 17,000.00 | § 7,000.00 | § 7,000.00 | $ 17,000.00
Operations
Gas Ops-1 Strategy Support and Planned Major 78,184.04 46,752.25 (11,842 08)| (12,205.98) 5,980
Gas Ops-2 Of i Regulatary Support 5,516.88 153513 3,881.75
Gas Ops-3 Emergency Maintenance Engineering & Technical Services 49,661,18 3,48.69 46,378.80 {388.56) 322
Gas Ops-4 Gas Field Crew Dispatching and Scheduling. 865 8,65
Gas Ops-5 Programs, including Leak Survey Support 13,871.73 181271 1,543,481 10,282.37 233
Gas Ops-6 Maps & Records 70,787.71 232343 36,066.35 29,725.18 2673
Gas Ops-7 LNG Compliance and Training 0.00
Gas Ops-8 Gas Engineering and Design 5246661 30,558,119 26,862.67 5,046
Gas Ops-2 Quality Assurance/Analysis & Process Imp 17,922.33 2,121.73 3,768.47 12,032
Gas Ops-10 Gas Support Services/Workload Planning 12,761.13 755.95 3,280.30 5,368.01 2,357
Gas Ops-11 Gas Meter Operations/Meter Shop 87,191.48 23,571.96 42,855.02 20,365
Gas Ops-12 Lustomer Meter Support B, 14566 4,281.49 3,868.17
Gas Ops-13 Gas Reliability Planning 10,417.98 6,998.37 3420
Gas Ops-14 System Integrity, Asset Replacement, & Corrosion Contrel 310,241.45 255,977.37 22,397.71 15,918.10 11 948
Gas Ops-15 Codes and Standards 11,662.95 4,350.47 5,234.37 2,078
Gas Ops-16 Ops Misc {234,230.38) 164,326.34 (229,320 98 [196,559.50} 27,324
Gas Ops-17 Mutual = - Gas Ei ies 0.00
Estimate 0.00 145,000.00 143,000.00 155,000.00 14200400 142, 000.00
& 454,613.40 | § 1,673,250.00 | 5 2,127,863.40 | § 5,376,000.00 | 5 13,248,136.60) -60.4% 474,896.74 (64,668.47)| & [49,391.56)| & 93,776.69 | 5 149,000.00 | § 149,000.00 | 5 155,000.00 | 5 142,000.00 | & 142,000.00
Energy Solutions Delivery & Efficiency
ESD&E-1 Energy Efficiency Programs 31,550.06 [52,922.31) 130,716.77 {45,844} _
SalesSupport for Commercial, Industrizl and Municipal
ESD&E-2 Custamers 70,591.88 20.583.96 29,500.43 20,507
Estimate 0.00 *
b 102,541.94 | 3 5 102,541.94 | § 71,000.00 | 5 25,541 94 33.2% (22,338.35]| § 160,217.20 | $ 125,336.91)] 5 =i =) £ -
Gas Control & Procurement
Gas 5\!29'\\"1 Gas Contral 111,055.55 10,835.34 32,385.94 39,312.34 28,523
Gas Supply-2 Gas Procurement Services - General 385,754.84 385,565.56 4,772.11 15417
(Gas Supply-3 Energy Transactions [325,499.53) 70,83 1326,470.36)
Gas Supply-4 Gas Load Forecasting 20,819,937 5.548.63 E,978.45 6,293
Gas Supply-5 Gas Procurement Consulting 0.00
Gas Supply-6 Gas Procurement Miscell 000
Estimate 0.0a 7.000.00 7,000.00 7.0:00.00 7,000,090 7.000.00
5 192,130.78 | 5 49,000.00 | & 241,130.78 | & 0.00]% 241,130.78 24113077900.0% 11,806.17 403,500.13 | § {273,407.48)| 5 50,231.94 | 5 7,000.00 | 5 7,000.00 | 5 7,000.00 | 5 7.000.00 [ $ 7.000.00
Project
Project Mgt-1 Praject M Services 3,249.65 |248.58) 1,668.83 1,529
Project Mgl-z Cost Management Access 2,979.29 1,567.36 141193




EnergyNorth Natural Gas, Inc.
File Date: October 31, 2012
Settlement Agreement, p. 16 C.1.b. & Attachment F

(A) (8) (€ (D) (E) {F) (6} (H) 1] ] (K} (5] (M) (2} (o)
(G} through (1) {A}+(B) {c}- (o) (E}/ (D)
Total Cost Variance
Transition Service over/{under) Original
Actual Billed Estimated Actual & Original |actual) {actual) (actual) [actual} lesti 1) | ) ' ted) [estimated) lestimated)
To Date Remaining Estimated Estimate Amount Percent Jul-12 Aug-12 Sep-12 Det-12 Mov-12 Dec-12 Jan-13 Feb-13 Mar-13
Estimate 0.00 - -
5 522894 | 5 = |5 6,228.94 | & 0008 5,228.94 622893900.0%) § - 1,218.78 3,080.76 | 5 192940 | § - |s s 5 - 1s -
Health, Safety & Environment (HS&E)
HS&E Regulatary Monitering, Reperting, Compliance, and
HS&E-1 Training 1,751.96 381.01 1,370.95
MSRE-2 Health and Safety Field Support 442.34 562 437
HS&E-3 Technical Training 0.00 19.99 {20)
HS&E-4 Envir 1 Compli 22.50 5.52 12.49 4
HS&E-5 Site Investigation and Remediation 9,948, 67 74552 5,695,721 1,547 60 1,960
H5&E-6 Enviranmental Field Support 0.00 -
HS&E-7 Spill Control/Response 0.00
HS&E-B i ] latory Support & C 0.00
HS&E-5 Licenses, Permits and Orders 0.0
Estimate 0,00 19,000, 00 19,000.00 19,000.00 15,000.00 13,0400, 0
5 12,16547 | § 154,000.00 | & 166,165.47 | 5 21500000 | 5 {48,834.53] “22.7%| 5 745.52 6,107.35 2583104 | 5 2,381.56 | 5 19,000.00 | § 19,000.00 | § 15,00000 | 5 15,000.00 | & 13,000.00
Security
Security-1 Site Security Services 30,118.71 6,860.12 12,395.32 10,863
Security-2 Security C Iting 353.84 353.84
Estimate .00 :
5 30,472.55 | 5 S 30,47255 5 30,472.55 ao%| 5 - 6,860.12 12,749.06 | 10,863.37 | 5 - I'5 5 s - |5
Supply Chain and ¥ 2
Supply-1 Supply Chain M, 65.03 8.18 57
Supply-2 Materials Management System Support 319.78 [30.21} 350
Supply-3 Supplier Contracts 0.00 o
Supply-4 Access to Seller Warehouses 173,298.11 25,347.42 68,468.50 44,441.55 35,041
Supply-5 Fleet Services 5.668,92 5,362.30 305.25 1
Estirnate 0.00 10,000.00
5 179,351.84 | $ 1000000 | § 189,351.84 | & 75,000.00 | 114,351.84 152.5%| 25,347.42 73,838.98 44,716.59 | § 35,448.85 | 10,000.00 | - & - 13 S| -
C Services Support
Customer Sve-1 Call Center i 178,655.51 27,129.07 51,537.31 54,767.27 45,222
Custamer Sve-2 Meter Reading, Billing and Payment Processing 250,565.10 191, 904.82 50,977.41 96,897.55) 104,580
Customer Svc-3 Collections Process Support 3,967.36 957.39 1,747.27 1,263
Customer Sve-4 New Busi ini: i 3,780.22 1,484 80 2,296
Customer Sve-5 Revenue Pratection/Diversion & Investigation 0.00
Customer Sve-i Customer Data Migration 0.00
i 0.00 352,000.00 352,000.00 352,000.00 352,000.00 352,000.00
s 436,968.19 | § 4,400,000.00 | 5 4,836,968.19 | § 6,570,000.00 | 5 {1,733,031.81) -26.4%| % 220,518.49 103,472.11 140,383.05)| 5 153,350.64 | 5 352,000.00 | 5 352,000.00 | § 35200000 [ 5 352,000.00 | § 352,000.00
Regulatory Support
Reg-l R!Eula{ﬂ Su pport - General 52,052.50 22,823.92 24,028.23 5,101
Reg-2 latory Reparting 54,100.27 3,626.21 13,402.02 9,117.13 21,955
0.00 10,000,00 10,000, 00 5,004.00 5, 000, 00 5,040.00
$ 106,153.17 | & £5,000.00 | § 171.153.17 | 5 156,000.00 | § 15,153.17 9.7%] 5 3,626.21 42325.94 33,145.36 | 5 27,055.66 | 5 10,000.00 | 5 10,000.00 | 5 5,000.00 | 5 5,000.00 | 5 5,000.00
Records Management
Fecords-1 Identification of Books and Records 0.00
Records-2 Separation and Transfer of Books and Records 0.00
Estimate 0,00 4,000 4,000 4,000 4,000 4,000
5 5 32,000.00 | $ 32,000.00 | 5 48,000.00 | 5 (165,000.00) -33.3%| S 5 s 4,000.00 | & 4,000.00 | & 4,000.00 | 5 4,000.00 | 5 4,000.00
IT Transition Services
171 B Application Services 69,065.77 132.31 16,924.34 27,605.82 24,403
-2 Collab lon Services {E-Mail) 007 0,07 1]
IT-3 Data Centers 7,245.28 3,227.63 4.018
IT-4 Client Services 27,147.94 71,996.34 5,152
5 Contracts and Licenses 70,786.71 22,546,82 48,240
IT-6 Infrastructure Services 282,711.50 B2,339.87 77.,027.49 67,265.3% 66,079
IT-7 Networking Support 60,778.63 44,614.75 15,154
IT-8 15 Energy b; t Systemns (EMS) 24,211.58 14,840.42 10,071
-9 Security Services 8,780.69 2,250.09 3,845.06 2,686
Estimate 0.00 73.000.00 73,000.00 73,000.00 73,000.00 73,000.00
5 56142817 | 5 914,000.00 | 5 147542817 | & 2,817,000.00 | § [1,341,571.83) 47.6%] 5 B2,472.18 96,201.82 205,941.80 | 5 17681237 [ § 73,000.00 | & 73,000.00 | 5 7300000 | 5 73,000.00 | 5 73.000.00
5 2,242.276.76 | 5 7.407,250.00 | 5 9,649.526.76 | § 15,696,000.00 | [6,046,473.24) -38.5%| 5 821,401.50 768,057.24 14057545 | & 57220257 | § 636,000.00 | 632,000.00 | § 623,000.00 | 5 606,000.00 | $ 614,000.00

iofa




EnergyMNerth Natural Gas, Inc.
File Date: October 31, 2012
Settlement Agreement, p. 16 C.1.b. & Attachment F

(P} 1) {R] (s} (1] (v} v) (W) X (v} (2) (AR) (AB) (AC) (AD) (AE)
Cost
Transition Service
T p Testl m (estl a) Toeth ) lesti i ot m {est m et m : m Tacpe Tactnstad) et Tasti ar Tt m st ar Total
Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Moy-13 Dec-13 lan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Actual & Est,
Human Resources
HR-1 Payroll Services 14,691.64
HR-2 Employee Benefits 95,504.70
HR-3 Pensicn Administration 2848118
HR-4 Labor Relations Support -
HR-5 Staffing Support -
Estimate 1,000,00 1,000.00 1,000.00 - = = - - - - - - - - - 8,000.00
s 1,000.00 | 5 1,000.00 | 5 1,000.00 | § - 5 = $ o 5 - $ - 5 = 5 ™ 5 5 5 = - v $ T 5 = s 146,677.50
Financial Services
Financial Reporting 6E0.A0
Accounting Consulting 14,939.66
Financial Training Service 2
Accounts Payable Processes =
Accounts Payable © i
Cash M
Tax C lting Services =
Property Tax Services 5.864.75
Claims Handling/| igati -
Estimate 7.,000.00 7,000.00 15,000.00 7.,000.00 7.000.00 - - - - - . . = - - 102,000.00
s 7,000.00 | § 7,00000 | § 15,000.00 | & 7,000.00 | § 7,000.00 | § & - |§ - |s B = i35 . - = ¥ = = Mo - L5 123,544.81
Operations
Gas Ops-1 MNetwork Strategy Su. and Planned Major Maintenance 28,184.04
Gas Ops-2 COperations | v Support 5.516.88
Gas Ops-3 Ifmenw Maintenance Engineering & Technical Services 49,661,185
Gas Ops-4 Gas Field Crew Dispatching and Scheduling 865
Gas Ops-5 A {ated Programs, including Leak Survey Support 13,871.73
Gas Ops-6 Maps & Records 70,787.71
Gas Ops-7 LNG Compliance and Training -
Gas Ops-8 Gas Engineering and Design 62,466.61
Gas Ops-9 Quality A /Analysis & Process Impi 17,922.33
Gas Ops-10 Gas Support Services/Workload Planning 12,761.13
Gas Ops-11 Gas Meter Operations/Meter Shop 87.191.48
Gas Ops-12 Customer Meter Support 8,149.66
Gas Ops-13 Gas Reliahility Planning 10,417.98
Gas Ops-14 System Integrity, Asset Replacement, & Corrosion Control 310,241 45
Gas Ops-15 Codes and Standards 11,662.95
Gas Ops-16 Ops Misc 234,230.38
Gas Ops-17 Mutual Assi e - Gas Emergencies -
Esti 123,750.00 124,750.00 124,750.00 108,000.00 89, 000,00 29,000.00 29,000.00 £9,000.00 £9,000.00 E > s E £ = 1,673,250.00
$ 133,750.00 | § 124,750.00 | 5 124,750.00 | § 108,000.00 | § #9,000.00 | 5 89,000.00 | § 89,000.00 | 5 £9,000.00 | & £9,000.00 | § = ] = 5 = 5 ik $ - $ - 5 2,127,863.40
Energy Solutions Delivery & Efficiency
ESD&E] Energy Efficioncy Programs 31 .950.06
Sales/Support for Commercial, Industrial and Municipal
ESDEE-2 C 760,591.88
Estimate - = = - - = > : 2 5 c 3 = z = 7
$ - |5 - 1$ = 1'% - | & = K wrtBl] 53 ] o = |§ =S e =15 - |5 - 15 = 1§ 102,541.94
Gas Control & Proc
Gas Supply-1 Gas Control 111,055.55
Gas Supply-2 Gas Procurement Services - General 385,754 84
Gas Supply-3 |Energy Transactions (325,493 53}
Gas Supply-4 Gas Load Forecasting 20,819.92
Gas Supply-5 Gas Procurement Consulting .
Gas Supply-6 Gas Procurement Miscellaneous -
i 7,000.00 7,000.00 - - = - = = = - - - - = - A4%,000.00
s 7.000.00 | § 7,000.00 | 5 = 5 = 5 :: $ ¥ 5 ) 5 < 5 = % i s = 3 = ] £ 5 X § = $ 241,130.78
Pri t Man
Project Mat-1 Project M Services 3,248.65
Project Mgt-2 Cost Management Access 2,979.29
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EnergyNorth Natural Gas, Inc.
File Date: October 31, 2012
Sattlement Agreement, p. 16 C.1.b. & Attachment F

P} ()] (R} (5) m v vl w} (X} [¥} (t4] (AA) (AB) (Ac) {AD) [AE)
Cost
Transition Service
[ ] ] 5 [ I d) 5 { I imated) { 1 7 1 1 i | (estimated) Total
Apr-13 May-13 Jun-13 Jui-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Actual & Est.
Estimate - - - - - - - - - - -
$ § 5 $ $ & 5 L - = |5 L lal] 0 - 15 ] B |8 6,228.94
Health, Safety & Environment [HS&E)
HS&E Regulatory M g, Reporting, Compliance, and
HS&E-1 Training 1,751.96
HS&E-2 Health and Safety Field Support 442.34
HSEE-3 Technical Training z
HSEE-4 Enviranmental Compliance 2250
HSEE-S Site igation and R di 5,948.67
HS&E-6 | Field Support -
HSEE-7 5pill Centrol/Response =
HSERE-8 Environmental Regulatory Su & Consultation
HS&E-9 Licenses, Permits and Orders -
i 11,000.00 5,000.00 5,000.00 5,000,000 5,000,00 5,000.00 5,000,00 5,000.00 5,000.00 3,000.00 3,000.00 3,000.00 3,000.00 3,000.00 3,000.00 154,000.00
$ 11,000.00 | 5 5,000.00 | & 5,000.00 | § 5,000.00 | 5 5,000,00 500000 | § 5,000.00 | & 5,000.00 | § 5,000.00 3,000.00 | § 3,000.00 | § 3,000.00 | § 3,000.00 | 5 3,000.00 | § 3,000.00 | § 166,165.47
Security
Security-1 Site Security Services 30,118.71
Security-2 Security Consulting 353.84
b = 3 ¥ 5 = d 5 s % 5 ) 5 = s = % $ = $ = 5 b 5 = 5 = & 30,472.55
Suj Chain and Inventory Management
Su Supply Chain Management 65.03
Supply-2 Materials & System Support 31878
Supply-3 Supplier Contracts 7
Supply-4 Access to Seller Warehouses 173,298.11
Supply-5 Fleet Services 5,668.92
Estimaty 3 £ 2 3 = £ E : 10,000.00
$ $ & $ 5 $ o s £l = 2 $ E $ 5 5 ] 189,351.84
Customer Services Support
Customer Sve-1 Call Center Operations 178,655.51
Customer Swc-2 Meter Reading, Billing and Payment Processing 250,565.10
Customer Svc-3 Collections Process Suppart 3,967.36
Customer Sve-4 MNew Business Administration 3,780.22
Custormner Sve-5 R Protection/Diversion & -
Customer Sve-6 Customer Data Migration -
Estimate 352,000.00 352,000.00 352,000.00 352,000.00 352,000.00 88,000.00 BE,000.00 B8, 000,00 H8,000.00 BE,000.00 BE,000.00 BE,10.D0 88,000.00 BE,000.00 88,000.00 4,400,000.00
5 35200000 | § 35700000 | § 352,000.00 | § 357,000,00 | & 353,000.00 88,000.00 | 3 28,00000 | § Ba,000.00 | § 88,000.00 200000 | 5 88,000.00 | 5 8800000 | § za,00000 | 8 28,000.00 | 2g,00000 | § 4,836,968.19
Regulatory Support
Reg-1 Regulatory Support - General 52,052.90
Reg-2 Regulatory Reporting 54,100.27
Estimate 5,000.00 5,000.00 5,000.00 5,000.00 5,000.00 5,000.00 = 3 65,000.00
5 500000 | § 5,000.00 | 5 5.000.00 | 5 5.000.00 | § 5,000.00 5,000.00 | $ 5 2 $ S = s = s 3 5 > 5 = 5 5 ] 171,153.17
Records E
Records-1 |Identification of Books and Records =
Records-2 Separation and Transfer of Books and Records -
Estimate 4,000 4,000 4,000 [ i 0 o [ o 0 [} 0 0 o [ 32,000,00
8 4,000.00 | 5 4,000.00 | 5 4,000,00 | 5 - ) - 5 = & s = = k] = 5 ¥ 5 > ] 5 - 5 32,000.00
IT Transition Services
IT-1 Business Application Services §9,065.77
-2 Collzboration Services (E-Mail} 0.07
IT-3 Data Centers 7,245.28
IT-4 Chent Services 27,147.94
IT-5 Contracts and Licenses 70,786.71
IT-6 Infrastructure Services 252,711.50
-7 N king Support B0,778.63
IT-8 15 Energy Management Systems (EMS) 24,911.58
IT-9 Security Services A,780.68
Estimate 73,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,000.00 34,0040.00 514,000.00
S 73,000.00 | § 3400000 | § 34,000.00 | $ 3400000 | & 34,000.00 34,000,00 | 5 24,000.00 | % 3400000 | 5 34,000.00 34,000.00 | 5 3400000 | 5 34,000.00 | $ 34,000.00 | § 300000 | § 34,000,00 | 5 1,475,428.17
L 593,750.00 | & 539,750.00 | 5 540,750.00 | § 511,000.00 | $ 492 000.00 221,000.00 | 5 216,000.00 | 5 216000.00 | § 216,000.00 125,000.00 | § 125,000.00 | 5 12500000 | & 125,000.00 | § 125,000.00 | 125,000.00 | & 9,649,526.76 |

dofd



nationalgrid

Liberty Utilities Date: 11716/2012
11 Northeastern Bivd Invoice & BOODOOE2E
Salem, NH Terms: Net 20
initial Billing for Transition Services Activity: October 2012 Attachment A.2
Final Billing for Transition Services Activity: August 2017
Priot Month Adjustment inatial Bithng
L TSA Name Granite State Energy North Total Granite State Energy North Total Invoice Total
__Payroll - - - - 615330 6,153.30 5,153.30
Benefits - 33,163.75 4,285.45 3824531 38.439.31
Pension Adminmtration - - 11,309.70 26,518.94 37,828.54 37 62564
Labor Refations = - = 4.928.61 = 4592861 497861
Human Resources - - - 402.06 3695770 87,359.76 87,355.76
Financial Reporting = * 345 94 32379 57473 67473
Accounting Consulting - - 648443 5,5616.95 13,300.37 13,101.37
Financial Training Service - - = - s = =
Accounts Payable Processing T = - = - =
Accounts Payable Consulting = = = - = -
Cash Management - - - - .
Tax Cmu!im = - - 539.62 177556 431518 2,315.18
Property Tax Services - - = 25404 - 974.04 a74.04
Claims Handling /investigation = S s 29.67 - 25.67 2967
Finance - - - 8,373.69 8,721.30 17,094.95 17,094.99
Planned Major Mine = = 17881 - 1.778.92 1,778.92
Emergency Mtne & Tech Sves - - = - - -
Field Crew [ispatch & dedulln' = - = IL.97 = 11,97 1197
Electric Eng & Desi| 3 % * 5,520,19 : 552019 552019
Resource & Workload Planning = . - 1,173.69 - 7,173.69 7,174.69
Electric Fdr Sub T and Sub Asset Plann) - - 1,078.71 - 707837 1.078.77
Stib Mtnc Programs [Engineeri - = 63,047.25 53.047.25 53,047.25
Vegetation Management = = - 289.46 = 289,46 285.456
Customer Meter Support - - - 16,079.45 - 16,079.45 16,079.45
Electric Meter shop = - T60.38 + 76038 76038
Electric Lab = - 3130 = 3130 3130
Infrared Testing - - - - - - -
Mapping & Records - - 2,715.05 267275 5391.80 5,391.80
__Relay & Protection - 13833 - 13833 13833
Codes & Standards = - - . 207811 207811 2.078.11
Mutual Assistance > - = {45,580, 26 . {a5,52025}] {46580.35)
Business Continuity & Emergency Logistics = = 303 96 = 30396 303.96
Ops Miscellaneous - 130, 756,80 - 130,756.80 130,756.80
Network Strategy & RdeME Mtnc = = = - 5.979.85 597985 5.979.85
Emesrgency Mnte Engineering & Technical Sves - - - 322.25 3225 37275
Mandated Programs, inc Leak Surveys - - 232.84 3284 23284
NG MMI Training - = = - = = -
_Gas Engineering & Design : : = : S04575 508575 50675
& Process > = + . 12,032.13 1208213 12,032.13
Gas Support/Workload Planning - - - 2 35687 235687 235687
Meter mu Shop - = = 20,364 50 20,364.50 364.50
Redial Planii - - - 3,£19.61 341961 3.41951
em in Asset ment, & Corresion Control = = - 11,948.27 11,948.37 11,948.77
Ops Mist [11,681.64 {11.681.64 - 21.323.76 2732376 1564212
Oparations (u,ssl,Eﬂ {1 Lm,aH 189,109.23 93,776.69 282,385.92 271,204.28
Effie) - - - 16,000.13 (45,844 40 (79,844 23} (29,844.28
C&| Sales/Support - - - 63951 20,507.49 21,147.00 21,147.00
Energy Solutions Delivery & Efficlency - = 16,639.63 (25,336.91)] (8,697.28) |s;ssns:I
Network / Gas Control A78.28 2853193 29,000.21 29,000.31
Load Forecasting - - - 6,292.84 65,252.84 6,292,854
Ene:m Procurement g: Transactions = * [1L889.71) 15,417.17 13,527.46 13,527.46
Energy Procurement Consulting = - - - =
Distributed Generatlon Sves - *
Gas Control = = - -
Procurement Sves General = - - ~
Energy Transactions >
Gas Load Foreecasting +
Procurement Consulting - - - -
Procurement Sves Misc - - - - -
Energy Control & Supply - (141143} 50,231.94 48,820.51 48,820.51
Project Mgmt Sves - 1,341.03 1,929.40 3.270.43 3,210.43
Cost Mgmt = - = - = =
[ Management - - 1,341.03 1,520.40 3,270.43 3,.270.43
HS&E Menitoning; Reporting Compliance & Traming = - = - = - -
Health & Safety Fid Support = = - 172.40 43672 609.12 B059.12
Technical Training (8.995.58}) (19.99)] 9,016.53 - - - (5,016.53))
Environmental hance - - = - 343 449 4.49
Environmetal Field Support - = 58527 = S85.77 585.27
Si = - = - 1,960.34 1.960.34 1.960.34
Spill Control Regponse = = = - - - -
Envircamental & Consultation = =
Licenses, Permits & Orders . E - - r > -
Health & Environment 8,996.54) {19.99) [9,018.53)] 757.67 2,401.55 3.159.22 (5.857.31)|
Site Services - = = 553 10.563.37 10,858.90 1056850
Consubti - = . - - -
KERC/NPCC noe s = * - - i
Security - - 553 10,363.37 10,8568.90 10,868.90
Supply Chain Mgmt 15.02 56.85 .87 71.87
Mat Mgmt System Suppon - - 349.99 345.69 345.95
Supplier Cantracts - = = - = -
Warshouse Accegs 3504064 35,040.64 35,040.64
Fleet Services = - 137 1.37 137
Supply Chain & Inventory - - 15.02 35,448 85 15,463.87 35,463 87
Call Center Ops - 16,1494 45, 221 .86 01,355.80 51.365.80
Meter Rdg, &!Inl & Paymont Processing = = 58,039.91 104.580.46 162.620.37 162,620.37
Collections Su) = 2,544,365 1.262.70 3.807.06 3,807.06
New Business Admin - = 15461.06 2,295.62 17,756.68 17,756.68
Revenue Protection 3 - . - -
Custemer Data Migratian - - = -
Meter Data Services - Suppert E 2,100.02 . 2,103.02 2,103.02
Customer Service . - . 94,202.29 153,360.64 247,652.93 247,652.93
General [0.00; .00/ 14,680.97 510075 19.781.7% 19,781.72
Regulatory Reporting - ‘ll - 1.066.47 21.954.91 23,021.38 23.021.38




Liberty Utilities

rationalgrid

Date:! 11/16/2012
11 Northeastern Bivd Invaice #; 300000628
Salem, NH Terms: Net 20
Initial Billing for Transition Services Activity: October 2012
Final Billing for Transitlon Seevices Activity: August 2012
Prier Month Adjustment Initial Bi!linE
TSA Name Granite State Energy North Total Granite State Energy Marth Total Invoice Total
Regulatory Support {2.00} = ;900} 15,747 .44 27,055.68 42,803.10 42,803.10
Identification of Books B Records - - = - -
Seperation & Transfer of Books & Records = 3 & Z = -
Records Management + = = 2 : - -
Business Applications 1,7%4.60 216:32 2.010.92 3,983.92 24,187.08 28,171.00 30,181.92
Collaboration Services = = - - - - -
[ata Centers. 11,869.30}) 401765 234835 = = = 2,148.35
Client services {1.711.60}) 5,151.60 3.440.00 - = 2 3,440.00
Contracts & Lcenses - 36,237.71 36,237.71 4,044 02 1200218 16,046.20 52,283.91
Infrastructure Services [6,733.75) {72,510.80} (79, 244.55) 41,318.40 138.585.55 179,907.55 100.663.40
Networking Support 1,629.65 16,164.38 17,794.03 - - - 17,794.03
EMS/SCADA 413,54 10,071.16 10,484.70 - - 10,484.70
Security Services - [2.70) 297189
IT A
{27,157.74) (27,829.71)

Please remit payments to the following:

1.5, Mail

Natianal Grid Usa

Mise Accounts Receivable
300 Erte Boulevard West
Syracuse, NY 13202

Mational Grid US4
Bank: Bank of America
ABA: D26009593
Acctid DOO0S0020915




5003

Attachment B

IT Status Reports

(per Settlement V.C.1.b. (v))

Liberty Utilities and National Grid are in the process of reviewing all projects and are
planning to update the plans as needed in December.



5003

Attachment C
Updated Structural Organizational Charts

(per Settlement V.C.1.b. (vi))

Nothing to report



