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Attachment A 

1. Transition Services Monthly Report 
2. Supporting Detail 

(per Settlement V.C.1 .b. (i-iv)) 

See attached 



Granite State Electric Company 

Fite Oat• : oaober 3J, lOU 
Seott:Jement Agreement, p.. 1& C.1.b. & Att1c.hmcnt r 

ffl_ns.ot!Of'l~e 

Hum.aft lesovrus 

HR·l P<JVtoU S.1Yk:11t 

HR-2 E~t~ployee Ben•fau 
HR-3 PenfiOn ,Adm.-,tur aUon 

HR-4 L.abol R.elauons Su:P9of_t 
Hil-S Staffmc Support 

£stimate 

nnandal SeNk~ 
~in-1 FIMnct•l ~·ponlnc 
fi~2 Account ina Coraultint: 

~11'\'-3 F'in•ndo~~l Tra1nk'll Se1vKo 
Fh4 Ac.counts P<~~yible Proce sses 

~·.....s Ac:coun~' Pay~ble eon.s.,111~1 

Nn-6 Cast) M;tn;tlefl'\~f\1 

Fin·? l ax Cor"ultln ServtCM 

Fin·8 Propertv Till St'rvlce5 

Fln-9 Clair1\S Handhn&/lm~isU a tkw'l 

htlrNt~ 

OD-e,.tiOM 

£1ee0ps-l Plannad Ma or Ml•ntt o.af\C• & Capftal Conwuction 

Em•rc ency Maln1• nilnCt Enalnurlnc •l'd Technic•• 
£1ec0p<·2 Services 

Elec OD$·3 ~•eld Cr~w Diso•tch~nt tnd XhtduU~I 
£1~0ps-4 Elect, ic [f'lline-etin 1nd Dtdcn 

Ele<Ops-5 ReiOIItc.tr and Worklolld Pl.fllt'lnl"l 

E.lectrk Fuder, Sub.TranltniUtOn tnd Subs-tation A.l.u' 
Eltt()ps-6 Pblonllw 

EJecOos-7 Subsh1lon Maintt'~I'ICe Protrl'mVSub~t¥1ion ErctM.,,-inr 
~'~« o,s.a Vf:'lf:!l.lllion ManN:eft\f'nl 

EJe.c()ps.-9 Cuuomer Mete~ Si.lppot1 

11«0...10 [le<ttc. Mt-Cff Shop 

Et«trk: Ub (testlnc; & ulibndon o1 toolt. eqwp~T~tnt anlf 

~'~«Oo .. n PP() 

Ele<Ops.-12 Wrared IR) TntinJ: 
(J.K 0,..13 M.apl)l~l & Recoub 

Ele<Oo<-14 Rellv ind 'rolechon 
V«Oo<-15 Coclts •nd S1anciarck 
Ele<Ops-_16 Mut~ Assistance 

E1ec Ops-11 BWMn Con·unurtv SuPDOI't and [tMr t'ncv lolh.tk, 

!'-<Oo<-1$ (lectdc Opeutioi'IJ M J1<cll&neow.s 

lstimate 

Entt~I'Y Soluhont D•llv• rv & tffidtncv 

E$08£.1 £nergy fffic•e nty Proc1~rns 

Saleos/Suppolt t01 Com'"et"clll, lnduw••l l1nd Mun•c:•pal 

£$08(-2 Cus tomru 

£1S1Im~te 

Entrrv COf\trol & Suppty 

(nefi!Y Suppf:v·l £1~t:lu( Nt lworlc Ccmtrol 

£ne~g_y_Su~ly::2 Electric Load ForcGa '>tin& 

Enttcv Su~tv·3 (ntttY Ptocu, omenl S4:'vlc" 
Energy Sup"PJv·4 £ne.-gy Procurt!ment Consuhm 

£nerf:y Suppfv·S Oli lftbuted G•ne11t1on St~vtto' 
Eslim.at~ 

Pro ect Manazemt:nt 

Pro·e<t Met·l Pro ect MM~JII_emen t Se,...ICf'to 

j)rQje<-1 Mrt·l Cost Manatf"ment Anet• 

EwnHue 

(A) 

G throu ·b J 

Actl.NI Bilhd 
To Date 

51.91Q..g7 

262.13&.60 

12.150.63 
U ,887.34 

'·" 0.00 

s 340089.31 s 

397.87 
30.533.06 

0.00 

0 00 
0.00 
000 

5}9.61 

8,702.70 
}6.01 

0.00 

$ 40 209.26 $ 

12,876.14 

!.92.46 

36.19 

23 796.30 
18.190.19 

29,606 91 

69.283 44 

4l26.12 

23,403-47 

3 661.86 

116.38 
o.oo 

81187.63 

S8l.66 
1 &3.35 

64,477,.4_9 

174.98? 80 

745 804.34 
000 

s 688.912.73 s 

24,139.44 

1,014.96 

000 

$ 25154..10 s 

1 590.88 
0.00 

7,483.14 

6.471.63 

0.00 

0.00 

s 15,55165 $ 

8,516.17 

0.00 

0.00 

s 8.516.17 s 

(8) (C) (D) (E) (f) (G) 

IN+_(Bl C • D I E)/ D) 
lotaJCo$1 V.a rianc~ 

Ollel/(i.Wit() ()fla11'U11I 

bttmat~ Actu.a & O.l& .... f.c-tg:al} 

~- Esttmalt'd bth'nate ....,..,, Peuent Jui.U 

15,106.71 
69,00S.1S 

4.016.09 

8,000.00 s 348,08931 s ~9000.00 s 189 019 31 «90.0!' s 98,U7.95 

38.77 

2,534.60 

84,000.00 $ 124,1.09.26 s 16l 000.00 s 8790.74 -23.8% s 2 573.37 

1,258.72 

592.46 

1.054.25 
2,489.79 

3.223.48 

1.226-59 
106.03 

l.S31.42 

271.31 

1112.03 
444-33 

148.43 
$7.24 

114.561 44 

1.486.500.00 $ 2,115,412.73 s 3.952 000.00 s 1 176 587.27! ~5.0!' $ 190,178.54 

1,893.21 

38..45 

s 25 154.40 s s 1$ 154.40 0 .0% s l 931.66 

6.477.63 

84,000.00 s 99$51.65 $ l30000 00 IS 30448.35 · 23 . " s 6,417.63 

1.140 89 

s S.S1617 I~ s 8.516.17 0.0!' $ U40.89 

(H) (I) (I) 

(act•>l) (aclo>l) (lKI ... ) 

""c-12 S.J>:U Ott·l2 

26.804.26 

53.091.10 IOS,Il&-60 l4.1U. 7S 
42882 412.11 11.]0970 

un.o1 3.76$62 4,921.61 

!.77 

[$ 81_50U7 s UOOS6.J3 s ~40206 s 

13.16 345 94 

4.6JZ.43 19436.21 (j 414.42 

519.62 
767.39 4 416 67 974.04 

G S4 29.67 

$ 5.379.82 s 13 882.,8 s 8.373.69 I s 

14,907 00 493!.50 1.778.t2 

11.64 ll.SS 1U7 
4,)44 ,74 U,077.12 5,S20.19 
• 749.70 3.177-0 1 7173.69 

1o.ns.o1 8589.65 7 07177 

845.19 3 164 (! 63 047.25 

l.UJ uso !19 46 
1,464 2' O.l7U7 16 07945 

225l49 54799 76031 

861.89 (3SU4 ll 30 

1.651.04 1J<IS.S1 2 71905 
UIUl 

358.57 87US 
),090.)4 107,.10-20 46.$80.19 

122-40 l0l.!l6 
88,711.15 38 018 01 l190~ 16 

s 133.781.12 I s 187.$2$~ s 177427.59 s 

4,8S7.87 1.38&24 16.000 11 

49.91 217 09 Gl,51 

s 4,907.?8 s 1 GJ~.ls s 16&1963 s 

992.60 120,00 478.28 

5 570.17 J 802.68 1 889.71 

$ 6562.77 s 3922.68 s 141L4J s 

2,852.11 H81 ~· 134 1.03 

s 2,852.31 5 2 081 94 s 1,341 OJ $ 

{I() (l) (M) 

(estimated) (estimated) (m.,..,od) 

- -12 Oe<·U ..,._n 

1000.00 1.000.00 LOOO.OO 
1,00000 $ 1.000.00 s 1000.00 

5 ooo.oo 10,000.00 ~.000.00 
5 000.00 I S 10000.00 s 3,000.00 

215 500.00 214,000.00 172.500.00 
215,500.00 s 214 000.00 s 172.500.00 

s - s 

8,00000 8,000.00 8.00000 
8,000.00 s 8.000.00 s 8.00000 

-
$ s 

(N) 

(fltlm~le-d) 

Feb-U 

1,000.00 

s 1,00000 

3,000,00 

s 3000.00 

164.75000 

s 164150.00 

s 

8,00000 

s e.ooooo 

s 

s 

$ 

s 

s 

I S 

s 

(0) 

'"''"""'odl MN· U 

1,00000 
1000.00 

17 000.00 

17 000.00 

137.1$000 
m ?<..ooo 

8.00000 

800000 

Att&ehmentA.l 

lran,IHon S.Crvket Monthtv Repon 
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Granite State Electri.c: Company 

File Oate: Octobtf 31, ZO·l "l 
Settle ment A,creement. p. 16 C.l.b. & Attachment F 

Trans;~t ion Sl!o:rvice 

Hu lth, Saff!:~_ & Environme nt HS-&£ 
Hs&.£ 1\teul~tOI'y Monltorln,, Reporlir'l&, Com pliance, and 

HS&E-1 Trainin 

HS&E·2 He3lth •nd Safety (~ld Support 

HS&E-3 Technical Traini~'- -

HS&E·4 ( nvitonmt ntal CompUan<:e 

HS&E-5 £nvitonmentat Field Supporl 

HS&E·6 Spill Cont roi/ RtSp<mSe 

HS&E-7 Environmental R~gulatory _Supp_on & Consultation 

H$&[·8 l.ieti')S~$, Pttmlts \lind Orders 

Estimate 

s~curity 

Securily·l Sitt Serurlty Service,; 

S.cuniV'2 Se-curity Consulting 

Securitv-3 N£RC/NPCC- Rehablllt·y Compi~I\C~ 

t s-timate 

Suppty Chain and lnv•ntorv Mana~:emt>nl 

Suooiv·l Supply Chain Manageme-nt 

Suoo..,..2 M~teri*ls M~n;a:Eement Svstem Support 

Supply-3 Sup~i:e-r Contracts 

SI.!PPtv•4 ~ce-.ss to 54!:11~ Wtarehouses 

Supply-$ Flee 1 Se-t\lice-s 

htimat'! 

I 
Customer St nriCC$ Support 

Customer Svc-1 Call C~nter Operations 

Custorn4tr Svt·2 Mete r Readir~g._ 8illi_ne _and Pavment Processine-
Custome r SVe-3 Colte<ttons Pmceu Suppon 

Cus tome r Svc-.4 New Business Administration 

Customer Svc·S Revenu~ Pro te<tM)n/Oiverskm & lnvt$tlga,tion 

Customt'r Svc-6 Customer Data '-'1~ral ion 

Customer Svc.-7 Me ter 00)ta St-rvlet$ 5\lr:>r>ort 

Estimate 

Ret:ulatory SUDDOrt 

R~·l AeautatOfy Support • GtnoJaJ 
.... 2 Re ulatOIY Reportinc 

h tlm• te-

Records Manartment 
Re:coJds· 1 klentirKation of Books and Records 

Recotds·2 Sepa,•tton and Tt\IIMfet Qf $ooks ~md A_&cord$ 

Est ima te 

IT Tra nsmon Services 

IT·1 &usine~s Apptl(atton Servlct$ 

IT· 2 CoJ~botation Services E·Mail 

IT· 3 Oata Cente rs 

IT·4 Client St>rvice s 

IT·S Contracts and Uctn$eS 

IT·6 lnfrastructuu~ Services 

IT-7 Ne tworlun.t StlPPOfl 
IT .. g IS Er'le_rgy _Management ~ystems EMS} 

IT·9 Se-curity $tfiiiC:t$ 

Eshmate 

(A) 
G lhrour.h J) 

A.ctu.al 8111ed 

To Date 

1.791.49 

0.00 

0.00 

0.00 

SS:S.27 

0.00 

0.00 

0.00 

0.00 

s 2.376.76 $ 

5.53 

0.00 

0.00 

0.00 

s 5.53 s 

43.75 

0.00 

0.00 

0.00 

49, 387.67 

0.00 

s 4?,431.42 s 

55,971.01 

1 48,401.47 

5,820.74 

31,716.24 

0 .00 

0 .00 

2.103.02 

0 .00 

$ 244,012..48 s 

21.984A2 
7,004.97 

0.00 

5 28,989.39 $ 

0.00 

000 

0.00 

$ s 

36.532.3 1 

0.00 

1 2.814 58 

3,228.33 

7,968 44 

92,545.16 

14.468.70 

3,]24.99 

162.95 

0.00 

s 170,845.46 $ 
s 1.614,094.56 $ 

(8) (C) (O) (E) (F) 

A +(8 (C} · Ol E D) 
Tou•co.s:t v.utan<.• 

over/ {unde r) Orteinat 

Estlma led Ac.tu;~~l & Oti~in.al 

Remainin Est imated Est imate Amount Percent 

8,000.00 $ 10 376.76 $ soooo.oo s 39,623.24 -79.2% 

. s S.S3 $ - s 5.S3 0.0% s 

2.000.00 s 51.431.42 $ 15,000.00 $ 36.43L42 242.9% s 

3.258.000.00 s 3 502 012.48 s 3939 ooo.oo IS 436 987.52 · 11.1% 1 $ 

18,560.98 $ 47,5$0. 37 s 4$,000.00 s 2,$50.37 5.7% s 

32,000.00 s 32,000.00 s s 32 000.00 0.0% s 

4S4 ooo.oo I s 624 845.46 $ 1 409,000.00 s (784,154.54) ·SS.?% s 
5.435,060.98 $ 7.049,15$.54 s 9.762.000.00 $ 12,?12.844.46) ·21.8% $ 

2 of3 

(G) (H) (I) (J) (K) (L} (M) (N) (0) 

(actu•l) tii(IUIII) tac-t ut~l) (actual) (es-tim.•ltd) {es1l.m1ted} {estimated) (~stim•ted) (ett~nuted) 

Jul~t2 A<Jg,l2 Seo-12 Oct-12 N.ov-11 Dec-12 Jan-13 Fe~n Mar· B 

303.60 U30.74 184 75 171.40 

7,307.5? 8,996.54 (7.307 57) (8.~6.54) 

585. 27 

2,000.00 2,000.00 2.000.00 1.000.00 }.000.00 

7 611.17 s 10,127.28 s 7 122.82 s 8,238.87 s 2,000.00 s 2,000.00 s 2,000.00 5 1,000.00 5 1000.00 

5.53 

0.00 0.00 000 0.00 000 

s $ s S.S1 s . s $ $ $ 

28.13 15.02 

3.76 49,383.91 

2,000.00 

$ 3.76 $ 49.412.64 $ 15.02 s 2.000.00 s $ s $ 

S,86S.81 16.309.42 17,651 .84 16,143.94 

5.230.70 46,653.89 38,476.97 58,039.91 

986.33 2,290.0S 2,5-44.36 

3,977.22 7,277.96 15,461.06 

2 103.02 

210.000.00 210.000.00 uo.ooo.oo 210,000.00 210,000.00 

11 096.51 s 72 926.86 s 6S 696.82 s 94 292.29 $ 210000.00 s 210000.00 s 210000.00 s 210000.00 s 210 000.00 

2 S39.4 2 664.53 s 428.56 14,680:97 

1..434.23 2.560.77 1,943.50 1.066.47 

2,926.83 2,926.83 }463Al 1,463.41 1/163.·11 
3,973.65 s 1.896.24 s 7,372.06 5 15,747,44 s 2,916.83 s 2.926.83 s 1,463.41 s 1..463.41 s 1.463.41 

4,00000 4,000 00 4,000.00 4,000.00 4,000.00 

s s s s 4 OOOJ)O s 4000.00 s 4000.00 $ 4 ooo.oo I s 4 000.00 

6 082.92 s 315.52 19.355.35 s 778.52 

14,683.88 (1,869. 30 

4,939.93 (1,71160) 

3,924.42 4 044.02 

65,485.32 13.028.18 (20,552 99) 34.584 65 

12 839.05 1,629.65 

911.86 167.93 1,531.66 413.54 

120.70 283.6S 

36,000.00 36,000.00 36.000.00 36,000.00 36,000.00 

72 480.10 s 18,611.63 s 36,600.60 5 43153.13 5 36,000.00 s 36,000.00 $ 36,000.00 s 36,000.00 s 36,000.00 

396.691.47 s 338.552.54 $ 481.103.44 s 397,747. ll s 486,426.83 s 487.926.83 s 437.963.41 s 428,713.41 s 416.213.41 



Granite Stat~ EJecttic: Company 

Flle Oate! October ll. :tOU 
Settlf!ment A.er~mcnt p . 16 C.l.b. & Mflctlment f 

TrMtStt.on St.Nic• 

H.,man R.tiOUtUJ 

HR· l hv<ols..-.. 
HR-2 EmolovH 84tnoe(,1'l 
Hll.-3 P~don AdMind.trJCIOn 

HR-4 labot JteblhOIU Suppo,1 

I!R-S Slaffinii.Sopcwwt 

Uti.mtllte 

F-inand ••S•rvic;es 

Fin-l ~.naAdlJ R.eporuna 

Fin-2 AccCM.~nt•n. Conwhtn.~: 

fin-3 rinanciiil lralnin& Service 

Fin-4 Accounts Pav•blc Proce-ue_, 

Fin-S Accounts P•v•ble Con1uttln1 

Hn-6 Cash M•n•sem~nt 
Fin-7 TD Consuhln& Sf:tvlcei 

~n·8 f>roper1y lax $et'1Jkts 

Fin-9 Claims Handllnt/l.nve~t l 111lon 

f o;timoote 

Ope ra dons 

Elec Ops-1 Pfan.-.ed Ma 'o1 Maintenance & Caphtl Con~tr\lctlon 
Emet&f"~y MaintAnanc• En.alnttrint and Tothtdt~tl 

£lee Qp_s-2 Services 

El« Opt.-3 Field Clew Oicpatc:hln& an.d Schtduhnt 

Ele< ()ps-4 Oectnc (na:ine~rinl and Otos:irn 

EI..: Ops.S Re$1)(Jr(e lilhd Wofkloid Pia.nm~ 

Etectrk Feeder, .Sub-Tn~Mm•a:'l.ion •nd Subs:tation Atset 

fi«OPS---6 rtannlnc 

Oe-c:Ops--1 Subs:t•tiOI'\ Mamten.~nc.a Protu•l'ftJ/SuMtlhon Enr~"'_,.. 
El« 0,.·8 ~_eg;e~uon M_~ttneflt 

EI«Ops.9 Clntomtt Mctef SuPCMH1 
~0,.-10 fiKtric Mttet Shop 

£1Ktric lib (tewnc & c..a.buhon oltooU. t!qUIPtMnt and 
lle<()p<-11 PPE} 
Uec:Ops..U lnfr"M.d fttO Tntrn& 
!lee ()ps.tl M•PC>i.,.&llo<ords 
£le< ()ps.l4 Rei~ ~net Protftl'lon 

Ele<0,.-15 CodH -and Standank 
Ekc()ps.16 Mutual ld:Si'Jianc• 

ElecOos-17 lusm:us ContJM!hv Sui:IPGrl and Cmttunc.v l~b.ha 
Elec:Op.s-18 Electrk O~tJtklc'IS Mnulla.n.ot.nt 

l1o1im•t• 

Erwcv S~utions Dtjrv•rv & t:tfic"-na 
ESO&E-1 En~rt'Y Effic•e-ncv PrortJms 

S..l e:,./Sc.~pi)Ofl (Of Comrm;rcllll. lndu..•tn•l •nd Munkip•l 

ESO&E· l Cus.tomers 

htlm:\1-' 

Enei'IV Contro1 & .SUDPtv 

Energy S..pply·l Elecuic Network Conttol 

(nergy S.,pply•2 Elocu;c load Fortcastln 

Energy Xlpply·3 Enerev Procurement Strvlet,: 

Energy .Supp_l'f_:4 Ene,'IZY Procurement Coraultlnt 

&.ergv Supply·S Ois.uibuted Genf!tatkln Sttvkes 

hhmatP 

Project Manacement 

Pfo)eCC M 1 ~1 Projt<t Man.actment Soetvlcet 

Pro}ecl Mgt-2 Cost Ma.ut•rnent AccHs 
btimate 

!PI [QJ 

{estimated) (estimated) 

A.a>t~1l --by-13 

000.00 1.000.00 
s 1.000.00 s 1.000.00 

17,000.00 3.000.00 
17 000.00 s 3000.00 

111,250.00 82.500.00 
s 111.25000 s 82.500.00 

s s 

8.000.00 8.000.00 
s 8000.00 s 8,00000 

. 
s s . 

I R) lSI ITI lUI 

Cot:t, 

{estimatN) (•n~mated} te-«WM·ted) (utirNtl'd) 

..... u Moll ""'I) Stop.-1] 

1.000.00 oco 000 0.00 
s 1000.00 s s IS s 

s.ooo.oo 3 000.00 l 000.00 3 000.00 
s 5 000,00 s 3,000.00 I ~ J,OOOOO i ) 000.00 _.$_ 

82,50000 69,1)000 63 750.00 5) 250.00 

5 82~00 s 69.2So.OO s G3 7$0.00 s 53 2SO.OO s 

s s $ s . s 

8,000.00 8.000 00 8,00000 1,000.00 
s 8.000.00 $ 8,000.00 s B 000.00 s 1,00000 s 

s s Is s s 

M (WI lXI fll Ill (AAI (AB) (ACI (AD) (A£) 

(estwml~) ( ........ ed) (eii""'Mf'lfl ltirimJted) {H\IfN{~ (Hl.-nttcd) 1-•edl (esurnuaod) fti.hi'NI•d') loul 

O<I·U Nov-B 1>«·11 ,.,..14 f~b--S& ~t-14 ...... }. May-14 Am-I& Ac:tu.t&~ 

51.9111.97 
2621)860 
12.15063 
13 887 )4 

1.77 
0.00 000 0.00 0.00 000 000 0.00 000 0 00 t.OOOOO 

- s s s s $ s s s s )41019.31 

397.87 
30.533 06 

53,.61 
8.702.70 

36.01 
3,000.00 3,00000 3.000.00 3.000 00 84.000 00 
3 000.00 s 3,000.00 s 3,000.00 s 3,000 00 s I ~ . s s . s s 124 7.00 26 

l2 87G.H 

592.46 
3619 

23796.30 
lll!I01J 

2960691 

,, l8JA4 

41611 
2340) 47 

3,661 t6 

&16.38 

U&7.6l 
sal.66 

1.31l.lS 
G4k477.43 

174,987.80 
145110434 

40,000.00 40,COO OO 40.000.00 1486~00 
40,000.00 s 40.000.00 $ 40.000.00 s s s s s s s 2.17H12.73 

24 ll9.4d 

),014.96 
. 

s s s s s $ s s $ ~5.154.40 

1,S9Cl.IU! 

7 481.14 
G 1177.61 

1,000.00 1,000.00 1,00000 84 00000 
1.000.00 s 1,000.00 s 1 000.00 IS I S s s s s . I S ,gss1~ 

851617 

. . . 
s s s s $ . s s s . s 8,51617 

.... 





EnergyNorth Natural Gas, Inc. 
FiJe Date: October 31. 2012 
Settlement Agreement, p. 16 C. Lb. & Attachment F 

Trans.ition Service 

HumiJn Resources 
HR· I hvroll Services 
HR· 2 £mplovee Benefits 
HR·3 Pension Administration 
HR-4 l abor- Relations Support 
HR·S Stafflnc Support 

Estimate 

f inancial Services 
Fin·l Fin.flnclal ReportlnP: 
Fln· 2 Accountin COC"'sultin 
fin-3 Fioancial Trainf!'g_Sttvice 
Fin-4 Account~ Payable Processes 
Fin-S Accounts Payable Consulting 
Fln·6 C~sh Ma,...gement 
Fin·? Tax Consulting Services 
Fin-8 Prooertv Tax Services 
Fin·9 Claims Handling/ Inve-stigation 

fs1imate 

Operations 

GasOps-1 Network Strategy Support and P1anned Major Maintenance 
Gas Ot>s-2 Operatioos Regulatory Support 

Gas0ps·3 Eme(gencv Marnten:mce Engineering & Technical SeNices 
GasOps-.4 Gas field Clew Dispatching and Scheduling 
GasOps-5 Mandated Programs, including teak Survey Support 
Gas0ps-1i Maps & Records 
Gas0ps·7 LNG CoJ!!pllanc.e and Trainln2 
Gas-Ops-8 Gas Engineering and Design 
Gas0ps·9 Quality Assurance/ Analysis & Process Improvement 
Gas Op~s·lO Gas S~port ~rvices./Worklo~ Plantunv. 
Gas0ps•11 Gas Meter Operations/Meter Shop 
Gas0ps4 12 Customer Meter Support 

Gas0os·l3 Gas Reliability Planning 

GasOps-14 _Sy$tem lrne_c(tN_._ Asset Repfa<ement, & Conosioo Control 
Gas0ps· l5 Codes and Standards 
GasOps-16 OpsMisc 
Gas0p,· l 7 Mutual A5sistance · Gas Emergencies 

fstlm:~t,. 

Enetgy Solutions Deliv~rv & Effkjency 
ESD&E·l Ene,gy Efficiency Programs 

Sales/Support f~ Comme,cial, Industrial and Municipal 
ESD&E·2 Customers 

fsthrt;ne 

Gas Control & Procurement 
G•s Supply·l G-a$ Control 
Gas SuPPlv·2 G<ts Procureme-nt Strvices • Gen&ral 
Gas Suppty~3 Energy 1 ransactions 
Gas Supply-4 Gas l o11d Fone:castin 
Gas Suoolv·S G~s Procurement Col'l~ultin2 

Gas 5uPoly·6 Gas Procurement Miscellaneous 
Estimate 

Proj~ct Management 
Pro'ect Mgt-1 Project Management Servkes 
PtoectM<t·2 Cost Mana2ement Access 

(A) 

G throu•h J 

ActualBIIItd 
l o Date 

14,691.64 
9$ Sl\4.70 

28,481.16 
0.00 
0.00 

0.00 

s 138677.50 

680.40 
14.999.66 

0.00 
0.00 
0.00 
0 .00 

000 
5 864.75 

0.00 
0.00 

s 21,504.81 

28,184.04 
5,516.88 

49.661.18 
8.65 

13,871.73 
70,787.71 

0.00 
62,466.61 
17.922.33 
12,761.13 
87 191.48 
8,149.66 

10,417.98 

310.241.45 
11 662.95 

(234,230.38) 

0 .00 

o.oo 
Is 454 613.40 

31,950.06 

70,591.88 
o.oo 

s 102,54 1.94 

111,055.55 

385 754.84 
(325,499.53) 

20.819.92 

0.00 
0.00 
0.00 

$ 192130.78 

3,249.6~ 

2.979.29 

(B) (C) (D) I E) {F) 

A + 8 ICl· D)_ El/ 0 
Total Cost Variaoce 

over/ (under) Ofiginal 
Estimated Actual & Orie:ll\al 
Remaining Estimated Estimat~ Amount Percent 

s 8000.00 s 146 677.50 s 68000.00 $ 78677.50 115.7'-' s 

s 102.000.00 $ 123.544.SI $ 294,000.00 s (170,455.191 ·58.0"-' $ 

Is 1673,250.00 s 2127 863.40 s 5,376,000.00 $ 3,248.136.6<) --60.4'!' s 

$ s 102,541.94 s 77000.00 $ 25,541.94 33.214 s 

s 49 000.00 s 241,130.78 s 0.00 s 241130.78 24113077900.0% s 

(G) (H) (I) Ill 

(actu>l) (actual} (actual) (actual) 
Jul·12 Au&·12 Sep· l2 O<t· t2 

4,327.80 4 210 .S4 6 153 
6<),575.33 30,643.9 1 4,285 

1,000.60 961.62 26,519 

- $ 65,903.73 s 35.816.07 s 36,957.70 

351.61 329 
4,562.67 3.820.04 6 617 

1.988.77 1.112.43 987.99 1,776 

1,988.77 s 5,675.10 $ 5,159.64 s 8 721.30 

46,252.25 (11842.08 (12.205.98 5,980 
1,635.13 3 881.75 

3,448.69 46,278.80 (388.56) 322 

8.65 
1 812.71 1,543.81 10 282,37 233 
2,323.43 36,066.35 29.725.18 2,673 

30,558.19 26.862.67 5,046 
2,121.73 3 768.47 12032 

755.95 3,280.30 6,368.01 2,357 
2U71.96 4 2,855.D2 20,365 
4 281.49 3,868.17 

6,998.37 3,420 

25S,977.37 22,397. 71 19,9 18.10 1 1,948 
4,350.47 5,H4.37 2,078 

164.326.34 ~ (229.320.98 196,559.50) 27.3 24 

474,a96.74 s (64,668.47) $ 49,391.56) s 93,776.69 

(52 922.31 llO 716.77 (45,8441 

20.583.96 29.500.43 20.507 

s (32.338.351 s 160,217. 20 s ll5.336.9l) 

10,835.34 32,385.94 39.312.34 28.522 
365.565.56 4,772.11 15,417 

970.83 326,470.36 

5,548.63 8.978.45 6,293 

11,806.17 s 403,500.13 5 (273,407.'6) $ 50,231.94 

1348.58) 1,668.83 1929 
1,$67.36 1,411.93 

IKI ILl 

{estimated) te~timattd) 

Nov-12 Oec~1 2 

1,000.00 1,000.00 

$ 1,000.00 s 1,000.00 $ 

11,000.00 17,000.00 

s 11000.00 s 17,000.00 s 

149,000.00 149,000.00 

$ 149,000.00 $ 1.49,000.00 $ 

$ - s - s 

7.000.00 7 000.00 

s 7 000.00 s 7,000.00 s 

Atta-chment A 
5003 · Tral')$ition Services Monthtv Report for EnersyNort)) Ga$ 

IMI INI 101 

(t~timated) (estimated) {estimate-d) 
Jan•13 Feb-13 Mar 4 13 

1000.00 1.000.00 1000.00 
1,000.00 $ t,ooo.oo I $ 1000.00 

7,000.00 7.000.00 17,000.00 

7 000.00 s 7,000.00 s 17,000.00 

155.000.00 142 000,00 142.000.00 
!55 000.00 IS 1" 2,000.00 $ 142 000.00 

$ $ 

7 000.00 7.000.00 7,000.00 

7.000.00 s 7.000.00 s 7,000.00 



EnetgyNorth Natura,! Gas, fnc. 
Fife Date: October 31, 2012 
SenJernent Agre-ement. p . l6 C.l.b. & Attltthmet~t F 

lransitjon Service 

£stimate 

Heatth. Safety & Environment HS&f 
HS&E Reeulatory Monitorina:. Reportins, Compliance, and 

HS&E·I Tra•nine 
HS&E·2 H .. lth 3rld S.foty_f;old Support 

HS&E·3 Technical Training 
HS&E·4 Environmental Compliance 
HS&E·S Site lttvestlutJon ;.nd Remedtatlotl 
HS&E-6 Env1'ronmentaJ Field Support 
H5&E·7 Spill Control/Response 
HS&E-8 Environmental Regulatory Suppon. & Consultation 
HS&E-9 Ucenses, Permit-s .and Orders. 

Esdmate 

5eturlty 
Security-1 Site Security Services 
Security·2 Security Consulting 

f stlm;.te 

Supply Chain and Inventory Management 
Supply-! Suppty Chain Management 
Supply-2 Materials Man.agemtnt Systtm Support 
Suool ·3 Suppl~t'r Conuacts 
Supply--4 Access to Seller Warehouses 
Supply-$ Fleet Services 

Estunate 

Customer Services Support 
CustomerSvc::-1 ~II Cente~ Opet;a,tlons 
Cvstornl!r SV(·2 Me-ter A.eadh,g, Billing and Payment Proc~ssing 

Customer Svc•3 Collectjons Proce-ss Support 

Customer Svc·4 New Business Administration 
Customer Svc·S Revenue ProtectltH'I/Oiversion & Investig-atio-n 
Customer Svc~6 Customer Data Migration 

Estimate 

Re2ulato"' Suooort 
Reg•1 Reeulatorv .Support · General 
Reg-2 Regulatory Reporting 

Estimate 

Re<ord-s Mal'l_~"ment 

FtKOrds·l ldentific.atioB o( Boob and Records 
Records·2 Separattoo and Transfer of Books and Records 

Estimat~ 

fT Transftton Services 
IT•l Busine-ss Application Services 
IT-2 CollabQf-atlon Services {£-,...tail) 
IT-3 Data Cer~tt-ts 

IT-4 dient Services 
rr-s Contracts and li(;enses 
IT-6 Infrastructure Services 
IT·? N~tworkinc Support 
IT-8 IS Ene-tgy Management Systems (EMS} 
fT-9 Secur~tv Servicts 

Estimate 

(A) 
!G 1~routh J 

Ac;tuaiBilled 
To Date 

0.00 

$ 6,228.94 $ 

1751.96 

442.34 
0.00 

n.5o 
9,948.67 

0.00 
0.00 
0.00 
0.00 

0.00 
$ 12,165.47 s 

30,118.71 
353.84 

0.00 
$ 30,472.55 $ 

65.03 
319.78 

0 .00 
173,298.11 

5,668.92 

0.00 

s 179,351.84 $ 

178,655.51 

250 565.10 
3,967.36 
3,780.22 

o.oo 
0.00 
0.00 

s 436.968.19 s 

S2,0Si.90 
54,100.27 

0.00 

$ 106,153.17 $ 

0.00 
0 .00 

000 

s $ 

69,065.77 
0 .07 

7 245.28 
27,147.94 

70,786.71 

29271UO 
60718.63 
24,911.58 
8 780.69 

0.00 

s 56),428.11 s 
$ 2.242.276.76 s 

(B) (C) (0) (E) (F) 
_lA + 8 _(9 ·_!0 E I I> 

Tota)Cost Varianc~ 

over/tunder) Original 
Estjmated Actu~l & Ofiginal 
Remalnint Estn'ttated £nimate Amount Pefc.et~t 

s 6,128.94 $ 0.00 s 6,228.9!1 622893900.0"-' s 

i54 000.00 s 166 165.47 s 215000.00 s 48 834.53 ·22.7'.4 s 

s 30,472.55 s 30,472.55 0.0% $ 

10,000.00 $ 189,351.84 $ 75,000.00 $ 114,.351.84 15"2.5~ $ 

4,400,000.00 s 4,836,968-19 s 6.570.000.00 s (1,733,031.81) · 26.4% 5 

65.000.00 $ 171153.17 s 156000.00 $ 15 153.17 9.7'A> s 

32000.00 s 32 000.00 s 48000.00 $ 16000.00 ·33,3% 15 

914,000.00 $ 1,475,428.17 $ 2,817 000 00 s (1.341,571.83) 47.6~ $ 
7,407.250.00 s 9,649.526.76 s 15,696.000.00 $ 6,046,473.2A) -38.5% $ 

l o f el 

(G) (H) (I) (J) (K) (L) (M) (N) (0) 

l•ctu•ll {~c:toal) (actual) (actu•l) (est imated) (P.stimated) (estimated} (e:Stim.ated) (estimated) 
Jul-12 Au ·H Sep-12 Oc1-12 Nov·l2 Dec-12 Jan·13 feb-13 Mar-·13 

. $ 1,218.78 s 3,080.76 s 1,929.40 s s $ $ $ . 

38101 1.370.95 
5.62 437 

19.99 (20) 

5.52 ll.49 4 
745.52 5,695.21 1,547.60 1.960 

19,000.00 19,000.00 19,000.00 15.000.00 13,000.00 

745.52 $ 6.107.35 s 2,931.04 s 2.381.56 5 19,000.00 s 19,ooo.oo I s 19.000.00 $ 1$000.00 s 13,000.00 

6,860.12 U.39s .n 10,863 
353.84 

. s 6,860.12 I $ 12,749.06 $ 10,863.37 $ - $ - $ s $ 

8.18 57 

30.21 350 
0 

25,347.42 68,468.50 44,441.55 35,041 
5,362.30 305.25 1 

10,000.00 

25,347.42 s 73,838.98 $ 44,716.59 $ 35,448.85 $ 10,000.00 $ $ - $ $ 

27.129.07 51,537.31 54 767.27 45,222 

191,904.82 50,917.41 (96.897.$9) 104,580 

957.39 1,747.27 1,263 
1,484.60 2,296 

35~.000.00 352,000.00 352,000.00 352.000.00 352.000.00 
220,518.49 5 103,472.11 5 (40,383.05) s 153.360.64 s 352.000.00 s 352.000.00 $ 352,000 .00 s 352.000.00 s 352.000.00 

22,923.92 14,028.23 5,101 

3,616.21 19,402.02 9,ll7.13 21,955 
10,000.00 10.000.00 5.000 00 5,000.00 5.000.00 

3 626.21 s 42 325.94 s 33 145.36 $ 27.055.66 s 10 000.00 s 10000.00 s 5 000.00 ,s $,000.00 s 5000.00 

4,000 4000 4.000 4.000 4,000 

$ $ . $ $ 4000,00 $ 4,000.00 s 4 000.00 I s 4,000.00 s 4,000.00 

132.31 16,9 24.24 27,605.82 24,403 
0,07 0 

3,227.63 4,018 

n ,996.34 5, 152 
22.546.82 48,240 

82,339.87 77 027.49 67,265. 39 66 079 
44,614. 25 16,164 

14,840.42 10,071 

2 250.09 3 845.06 2 686 
73.000.00 73,000.00 73,000.00 :73,000.00 73,000.00 

82,472.18 s 96.201.82 $ 205,941.80 s F6,812.37 s 73,000.00 s 73,000.00 $ 73.000.00 s 73,000.00 s 73 000.00 
821.401.50 s 708.097.24 s 140.575.45 $ 572 202.57 s 636 000.00 s 632,000.00 s 623,000.00 s 6(16,000.00 $ 614,000.00 



EnercvNorth Natural Gas,. Inc.. 
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Transition Service 

Human Resources 
HR· l P\lyroll SeNic.es 
HR·2 Employee Benefits 
>IR·3 P~nsion Administration 
HR-4 labor Relations Support 

HR-5 StaffinR Support 
bthnate. 

Financial SefVkes 

Fin·l financial Repo rtihg 

fin-2 Acoountir.Ji! Consultin.lt 
ffn·l Finand:.l Training Service 
Fln·4 Ac.counts Pa.,_.a_ble Processes 

fm·S Acco unts Payable Consulting 

Fin~ C..uh Managemen~ 

fin -7 Tax Consul tin~t Services 
fin·8 Propetty Tax St:Nices 
Fln-9 Claims Handling/Investigation 

Estimate 

Op~crations 

Gas Ops-1 Network Strategy Support and Planned Ma'or Maintenance 

Gas0ps·2 Operatio ns Regulatory Support 

G.asOps-3 £.mer1.ency M Jintenance Er-J!neerl~& __ & lec;hnlcal Servke-s 
Gos0ps·4 Gas FJeld Crtw Dispatchint and Schedulin! 

GasOps·S Mandated Programs, including t eak Survey Support 
Gas0ps~6 Maps & Rec:ords 
GasOps-7 tNG Com liance and Trainiflg 

Gas0ps·8 G.as £n ineering and Oesign 
GasOps-9 Qua lity Assur;mce/AMlysis & Process Improvement 

GasOps· lO Gas SupPQrt ~rviees/WOt·ldoad Pl~nnina 

Ga~Ops--11 Gas Mete~~_!ations/Metet Shoo 
Gas Ops·12 Customer Meter Support 

Gas Ops·13 Gas Reliability Planning 

Gas Ops· l4 System lnte&tity, Ass.et Replacement, & Corrosion Coottol 

Gas 0!»·15 Codes and Standatds 

Gas 0!»·16 OpsMisc 

Gas Ops·17 tvhJtual Assistance · Gas Emergencies 

Est imate 

(Of!_&Y_Solutions O~tivei'Y_ & EHlcicncv 

ESO&E•l Energy Efficiency Programs 
Sales/ Support £01 Commercial, lndusttia l and Municipal 

E50 &E-2 Customers 
Estimate 

Gas Control & Procurement 
Gas .Supply· t Gas Contro l 
Gas Supply· 2 Gas Pr« urement Servlc.es- Gen.er~l 

G•sSupplv-3 Ene_r_gy_TransactiQns 
Gas Supply·4 Gas lo.ad Forecasting 
Gas Supply·S Gas Procurement Consulting 

G•s Supply:ii G.as Procurement Miscellaneo us 

Estimate 

Pro ect Managemt'nt 
Pro ject Mgt-] Project Management S-ervices 
Pm je<t Mgt ·2 Cost MaN~ement Acce-ss 

IPl 

(estlm>ted) 

AO•· l3 

1.000.00 
$ 1000.00 

7,000.00 

$ 7,000.00 

133,750.00 

$ 133,750.00 

$ . 

7,000.00 

s 7,000.00 

IQl I Rl IS! Il l 

Cost 

(estimated) (estimated) (estlm>ted ) testima,ted) 

Ma'£':ll Jun~13 Jul•l3 Au<·l3 

],000.00 1.000.00 

s 1000.00 $ 1000.00 $ s $ 

7,000.00 15,000.00 7,000.00 7,000.00 

$ 7,000.00 s 1.s,ooo.oo s 7,000.00 s 7,000.00 s 

124,7$0.00 124,750.00 108,000.00 89.000.00 

s 124 750.00 s 124 750.00 s 108.000.00 $ 89,000.00 $ 

s $ $ $ s 

7,000.00 

s 7,000.00 $ . s - 5 s 

IUl IV) IWl IX) (Yl (Z) (AA) (ABl (A C) (AD) (AE) 

(estlm•ted) (estimated) te$timated) (estimated) (estimated) (estimated} (estimated) (estimated) (estimated) testimated) l otal 

Seo·13 Oct-13 Nov·l3 Dec·13 Jan-14 feb·14 Mar·14 Ao•·14 M>y:14 Jun-14 Actuai &Est. 

14 691.64 
95,504.70 
28.481.16 

8,000.00 

$ s s s s 5 $ $ $ 5 146,677.50 

680.40 
14,999.66 

5,864.75 

. - 102 ooo.oo 
s s $ $ - $ $ s s $ s U3,S44.81 

28,184.04 
5,51&.88 

49,661.18 

8.65 
n .871.n 
70,78 7.71 

62,466.61 
17,922.33 

12,761.13 
87 191.48 

8 149.66 
10,417.98 

310,241.45 
11,662.95 

234.230.38 

89,000.00 89,000.00 89,000.00 &9,000.00 1,673,2$0.00 

89000.00 s 89,000.00 s 89000.00 s 89,000.00 s s s s $ 5 . $ 2,U7,863.40 

31,950.06 

70,591.88 

$ s s s s 5 $ s s 5 102,541.!>4 

J li,OSS.$5 
385.754 84 
325 499.$3) 

20,819.92 

49,000.00 

s s 5 s s - $ $ s . $ $ 241.130.78 

3,249.65 
2 979.29 

3of 4 



EnvgyN:orth Natur;)l Ga:s, Int. 
File Date: October 31, 20U 
Settlement Agree.m~nt.. p. 16 C.l.b. & Attathment F 

Tt~t'lsltion S-etvlce 

Estimate 

H~alth Safety & Envitonmtnt HS&E 
HS&E Regulatoty Monitonng,. Reporting, Compliance, and 

HS&£·1 Training 
HS&E-2 Health and Safety Field Support 
HS&E·3 Tec;M.ical Tulnina. 
1-15&£·4 Environme-l"'taf Compl ianc:~ 

HS&E·S Site Investigation and Remediati-on 
HS&E·6 Environmental Field Support 
1-!S&E-7 Spill Control/Response 
HS&E-8 £nvironmenta1 R:~_ulato~y_SuPP«?_t:t & Consultation 
HS&E·9 l ice-nse-s Pe-rmib and Orders 

Estimate 

Security 
Security· l ~te Securl~y __ Services 
Securlty· 2 ~curity Consu1ti~ 

fstimate 

Supply Chain and lnllentorv Mantgtmtnt 
$<Jpply·1 Supply ~haln Manag_ement 
$<Jpply· 2 Materials Management System Support 
Supply-3 Supplier Contr~cts 
S<Jpply-4 Ac~ts to Seller W~rehouse-s 

S..pply-S Fleet Services 
Estimate 

Customer Servkes Support 
CUstomer Svc•l Call Center Operations 
Customer Svc-2 Meter Readin~t, 8ill inJ! aM Pavment PrO<essintr. 
Customer Svc-3 Cctlections Process Support 
Customtr Svc·4 New Business Administration 
Customer Svc-5 Revenue Protection/Diversion & Investigation 
Customer Svc.-6 Customer O~t.a Mi n~tlon 

E$tlmate 

Regulatory Support 
Reg-1 Regulatory Support · Ge-oefl!l 
Reg-2 Regulatory Report in 

Estimate 

Records Management 
Records·) ldentiflcatton o f Books and Records 
Record5·2 Separation and Transfer of Books and Re-c-ords 

Estimate 

fT Tran$ition Strvkes 
IT·l 8u$iness Applic.ation Service-s 
IT· 2 Collaboration Services (E-Mail} 
IT•3 OataCenten 
rr-• Client Services 
IT-S Contracts and Licen!.es 
rr-6 Infrastructure Services 
IT-7 Networkln $<Jpj)ort 
IT·8 IS Ene-re:v Man~g_ement Systems £MS 
IT·9 Security Services 

E~timfltt 

(P) (Q) 

{e-stimated) (estimated) 
Ap<-13 May-13 

s s $ 

11.000.00 5,000.00 

$ 11.000 .00 $ 5,000.00 5 

-
s - s Is 

s $ $ 

352 000.00 352 .. 000.00 

$ 352.000.00 $ 352,000.00 $ 

5.000.00 5,000.00 

$ 5,000.00 s s.ooo.oo s 

4,000 4,000 

$ 4,000.00 5 4.000.00 s 

73.000.00 34,000.00 

$ 73,000.00 $ 34,000.00 $ 
$ $93.750.00 s 539,750.00 5 

( R) (S) (T) (U) (V) 

Cost 

(estimated} festimated) {estimated) {estimated) (estimated) 
Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 

-
s s s $ 

5,000.00 s.ooo.oo 5.000.00 5,000.00 5,000.00 

s.ooo.oo $ s.ooo.oo $ 5.000.00 s s.ooo.oo $ 5,000.00 

-
- s s s $ 

$ - $ $ Is 

352.000.00 352,000.00 352,000.00 88,000.00 88 .. 000.00 
352,000.00 $ 352,000.00 $ 352.000.00 $ 88,000.00 $ 88,000.00 

5,000.00 5,000.00 s.ooo.oo 5,000.00 
5,000.00 $ 5.000.00 s 5,000.00 s 5,000.00 $ 

4.000 0 0 0 0 

•.ooo.oo s $ s - $ 

34,000.00 34,000.00 34,000.00 34.000.00 34,000.00 

34,000.00 $ 34.000.00 5 34,000.00 $ 34.000,00 s 34,000.00 
5407!ia.OO $ 511,000.00 s 492 000.00 s 221,000.00 5 216 000.00 

4.ol 4 

(W) (X) (Y) (Z) (AA) (AB) (AC) (AD) (AE) 

(estimate-d} (e-stimated) (estimated} (e-Stimated) (estimated~ (estimate-d} (e:stlmated) {estimate-d} Tot;,l 
Nov-13 Oec-13 Jan-14 feb-14 Mar-14 Apr-14 May-14 Jun-14 Actual& Est . 

s s s s s $ $ $ s 6,228.94 

1,751.96 
442.34 

22.$0 
9,948.67 

5,000.00 5,000.00 3,000.00 3,000.00 3.000.00 3,000.00 3,000.00 3,000.00 154,000.00 

$ 5,000.00 $ s.ooo.oo $ 3,000.00 $ 3,000.00 $ 3.000.00 $ 3,000.00 $ 3,000.00 $ 3,000.00 $ 166,165.47 

30118.71 
353.84 

-
s - $ s s s $ - $ s - s 30 472.55 

65.03 
319.78 

173.298.11 
5,668.92 

10,000.00 

$ $ - s s $ s $ $ - s 189 351.84 

178,&55.51 

250 565.10 
3,967.36 
3,780.2~ 

88.000.00 8$,000.00 88.000.00 88.000.00 88.000.00 88,000.00 88.000.00 88,000.00 <1/~00,000 .00 

s 88,000.00 $ 88,000.00 $ 88,000.00 $ 88,000.00 s 88,000.00 s 88,000.00 s 88.000.00 $ 88,000.00 s 4,836,968.19 

S2.0S2.90 
54_,100.27 

- 65.000.00 

s $ - s s - s $ $ $ $ 171.153.17 

0 0 0 0 0 0 0 0 32.000.00 
5 s 5 - s s - $ $ s $ 32.000.00 

69,065. 77 
0.07 

7 245.28 
27,147.94 
70,786.71 

292 711.50 

60,778.63 
~4,911.$8 

8 780,69 

34.000.00 34,000.00 34,000.00 34000.00 34,000.00 3<,000.00 34,000.00 34,000.00 914,000.00 

s 34.000.00 $ 34,000.00 $ 34,000.00 s 34,000.00 s 34.000.00 s 34,000.00 s 34,000.00 $ 34,000.00 s 1,47$,4 28.17 

$ 216.000.00 s 216,000.00 s 125,000.00 s us.ooo.oo 5 125,000.00 s 125,000.00 $ 125,000.00 s 125 000.00 s 9649526.76 



liberty Uttlltles 
..11 Nont-.e.anem l~d 
Salem_. NH 

fnrtl~l B.tllnc for Tt•nsldon Serv\us AC1iYRy: 
F"Jn.aiSJlt~nt for lr~nsit.on SetYiou Ac1Mty. 

"TSA Hame p-
(mpl~kneflts. 

Pension 4dmmbll~uon 
tabot 8.6•nom: 
St>ffinl; S..PP«t 

twma.rt Resources 

fln>ncbiReoanono 
AttountJne Cor\WhJnw 
IJn.•ncJ~f Tninln« .Strvtc. 
AccoUnt\ Pl'fab!~ ProcttUM: 
AIXOunts Pi:Vib.le Consultlnit 
C~sh ManJRt'mttnl 
Tax consuttlng 
Prop_env Tax Servlc~t~ 
Claims H~ndlln1 . ln\ltst_ltt:atlon 

Finanu 
Planned Malor Mlr'tc 
Emer•en<V Mt~c & Te<h s-
>reid Crew D;sO>tcl! & Schadulln• 
Dearie Eno & ~siRn 
Rt$ource & W01kk)~d PIJnnlnJ: 

EleC1rioefdr SubT and Sub Miet Planntnl. 
Sub Mc.nc Protram' Enslne~rina 
VegeUitlon Mirugement 
CullomeJ Meter SuaDOn 
Elo<lrlc M••or Shoo 
£1ectrlc lob 
tnfrared Testin« 
M•ooln< & Rocord• 
Rrtav & PrOiettk)r'l 

Codes & Soncbrck 
Mutuii.As.smllnce 
BuslnenCo(otlnl"!'f & Em·~~.Loti"la 
OosMtsal~ 

Ht1W«\ Sua•.,.., & l'l>rlnod Malo< Mine 
Ol>emlons R...,l.llocv S..OOM 
Emcr<encv Mntc Eno....n,. & TO<hnb!SV.:. 
M~ncbtcod PtC~~~QmS inc lt:J\. Surveys 

I.HGCompli>nao& Tnln~ 
<i><£~~&o...,. 

OA/Anolysls& ,..,...~ ....... 

Gos SuooaffiWO<ido;od Pt.oonlnor 
~elM" Ooc/Mt:tiH Shoo 
Reliobilitv ,.,. ..... 
Svsn~m lntQrrtv .. ADet bofacemenr & Conouon Ccnuot 
OQSM"ISC 

Oputtlon'l 
En&riT'f Eflldenc:y 
C&IS•Ies Suppart 

fM~\' _Soludons D•live,., & Effidtncy 
Netwodt GMControl 
load rorl'tastlnr 
Ene.nt'J' Procurement TrlnRct.on' 
Energy Procutement eot~suJtlnl 
Distributed Gentflltlon Svcs 
GasCOrttrol 
Procurement SVcs Genene~ 
Enei"2V T•ann~ions 
G.u load ~reec:astmJt 
Procurement Contultlnl 
Procurement..Svc:s M~sc 

£1\erJ:Y Control & Supply 

Pro eo Mttml Svcs 

CGSIM.!ml 
Proi•rt Nl•,.••em•nt 

.. s&( MonnMnv~Re-~Jnr Como.Jtance & Tramrr.l!l 
Hulth & S.fetv Ad Suooon 
TechnfaiTnmln• 
EnvlronTMnt.a,l C".on1pli.I I'IU 
EnwMmeut f"tt:id Support 

SIR 
5piiCMtraiR-

Elwironmenm RA!a Suppan & Conwlt•t"'" 
Ua-nsM ~rmlls & 0Jderl 

Hu lth S•f~y_& [rwitonm.nt 
Sitt!~Mc.H 
SO<uriN Con<ult•"" 
IIER H 

... _ 
Security 

-Ch>lnMi.mt 
Mat Mlmt 9;Sl~m-suppon 

s-t"'r Conlfacu 
w~rehout.e Ac«u 
FleetS<Nke$ 

Sl.!p~y_Ch-ain & Inventory 
C.U Center OM 
Meter Jtd~. B!llanA & P1vmtnt Proc.1slnt 

Cclle<tlans S11ooon 
New Business Admin 
Revenu~ Protection 
Cu:stomet O.tt;) Ml t.ltlon 

Meter Data 5t1'1Jk~t~ • Suop()rt 
Curtomtr Sti'Yic• 

Gentl'll1 
Regul•tOfY R•parlll\i! 

October 2012 

Aueust 20u 

Pnof Month Ad ustm~nl 
GrA.n.il.e SUh!. Enerrv North 

- . 

-

. 

. . 
-

. 

-

. 
-

-

- . 
-

- . 

-
-

. 
-. -
-
-

11681.64 
11681.64 

-

-
- -

-
-

8.9965<) 19.99 

. 

. 

• 996.5<1 19.99 

. 

. -

. --. 
. 

. 
-

-

0.00 
-

lrubai Bti'JW!e: 
Total Granl1• S-hte FnetJ:v Hof1h 

- 61.S3.30 . 14 IU7S .,285..46 

- 11310'170 M.SlB.'J.O 
• 92t 1>1 

5040l-C16 16 957.70 
HH4 ]]8..7g 

6&3<.42 6 616 9S 

-
. 

s 9.62 1775.56 
9'140. -

29.67 
• ]7],69 • 711.30 . l 778.~2 . . 

- lL97 
s 5~0.19 
7173.69 
7 078.77 . 63 007.25 

Z89.4G 
16 079.4> . 76038 . 31.30 -
2 719.0S 2 672.75 

138.33 
2078. U 

I46.S80 29 
30396 . 

130:156 80 
S.919.8S . -. l22.:1S 

Z32..84 

- -
- s 1)45.75 

120.31.13 
56.3'7 

- 20.36050 
. Hl961 

- 1194&.27 
,68L64 - 17,323.76 

ll.611.64 119 109.23 n nu'} 
16 00011 4S,844.40 

639Sl 20 507.49 

J6llUl 25 116.91 
478.28 28 S2:.L93 

6 292.84 
1889 71 1S4L7,17 

. 
- . 

. -
1411.43 .so :u ,94 . 1 41.03 1929.40 . . 
1 i 4 L.03 1 92'9.40 

-
17240 o35.n 

9,01653 . U9 
SIS 21 

. I '160.30 

-
-
-

19.016.53 757.67 2AOI.U 
S.Sl l0 86l.l7 

~.sl 10 16l .J7 
1502 5&IIS 

3C9.99 

l5 040 64 
137 

15 Ol )5 441.15 

1614.!.~ 45221.86 

- 58 039 91 104.580.06 
2.544.36 261,70 

IS 461.06 29567 

7 10107 
94 292.29 153 3G0.64 

0.00 1H.SO 97 5 100.75 
1.066.47 21.954.91 

Oate~ 

lnvoi<:e1f: 
Tenns: 

rr<Jtionalgrid 

11/16/2012 
800000628 

Net20 

At t achment A . 2 

Tot al lnvoiceo Tot.al 
6,153.30 6,153-30 
38,449.2~ 38449.21 
3182&6< 37 828&4 

4 928.61 4,91.11.61 

-
17.JS9.76 17.JS9.76 

674.n 674.73 
13,10137 101.37 

- -

HIS. IS 2 .llS..IS 
974.04 974.04 

29.67 29.67 
17 094 . .99 17 094.99 

1 778".92 tn8.91 

11.97 11.97 
5 520.19 s 520.19 
7173.69 7173.69 
'078.17 7078.77 

63 047.1S 63 047.25 
289.46 289.46 

16,079.45 16,079.45 
760.38 760.38 
31.30 31.30 

5 9UO 5391.80 
138.33 13833 
078.11 2,07&.l1 

'16.580.29 %S!f0.29 
303.96 303,96 

130,:156.80 130~80 
s 979JIS 5,979.85 

322.25 Jnzs 
132..84 7.32.84 

-
5.o<5.7S 5,045.15 

032..13 11.032.13 
2.35687 2.356 87 

20.36A.SO 20.360.50 
3.419.61 3,419.61 

11,94&.27 11.948.17 
27.323.76 IS642._U 

212US.92 211204.28 
29,840.28 29,844.28 
21.147.00 2 147.00 
8 697.28 a 697.28 

29000.21 29000.21 
6 292.84 6.292.84 

13;527.46 13 527.46 . 

. 

-

41 120.Sl 48 -120.51 
3,270.43 3,270.43 

-
3 70.43 ) 270.4) 

609..12 609..12 
901653 

... 9 049 
58S. l7 58S.27 

1.960.34 1.960.34 

ll.S9.22 5157.31 
10.8ES-90 IO.M&.90 

10 16&.90 10,a61.90 
71.8"7 71.87 
34~ 349.99 

- . 
35,040.64 3S,04064 

137 L37 
lS 463..8 1 lS 463.17 
61.365.80 61965.80 

162620.37 162 620.37 
3 807.06 3,80.7 06 

17756.68 17 /S6.68 

- -
2103.02 2 103.02 

247 652 . .93 247 652.91 
19.781.72 19,781. 72 

23.02.1.38 23.021.38 



t lbeny Utilities 
11 Nonheastern Slvd 

Salem. NH 

Init ial 8i1Hn.g for Transit ion Services Activity: 

Fina l Billing fOt Tr3nsitloon Stf\'JCC$ AC1i'vfty: 

TSAName 

Rt&ulatory Sljpport 
Identification o f Books & ReGOCds 
Seperation & Transfttr of Books & Rtcords 

Records M•naxtrntnt 

IT 

8usin~ss ADDik.ations 
Collaboration Services 
O_,ta Centers 
Client seNices 
Contracts & Ut~o-ses 
lnffllstruc.ture servlcts 

Networking Support 

EMS/SCADA 
.Securitv Setvices 

Please re mit payments to the following: 

Ni1iOI'Ia1 Gtld US.A 
Mise Accounts Receivable 
300 Er1~ Boulevard West 

Svtacust. NY 13202 

U.S. M~I 

October 2012 
August 2012 

Gtanite .State Ener2v North 
0.00 

1.794.60 2!6.32 

1869.301 4,017.65 
1,111.60) ~.151.60 

36,237.71 
(6,733.15 72 510.80 
1,629.65 16164.38 

413.54 10.071.16 
12.70 

6,479.56 651.98) 

lniHal Billing 

To tat Granite State EneN"v North 
0.00 15 747.44 27 OSS.66 

2 010.92 3983.92 24.187.08 

2.148.3~ 

3.440.00 
36 237.71 4044.02 12.002.18 
79 244.55 41,318.40 138,589.55 
17,794.03 

10.484.70 
2.70 286.35 2 685.54 

7.131.$4 49,632.69 177,..464.35 

Wir~ 

National Grid USA 
Bank Bank of Amtrica 
ABA: 026009$93 
Ac.ct# OOOOS001091S 

O>te: 
Invoice 11: 

Terms: 

42 803.10 

28.171.00 

16,046.20 
179,907.95 

2.971.89 
227,097.04 

nationalgrid 

11/16/2012 
800000028 

Nt t10 

Invoke Total 
42,803.10 

30 181.92 

2.148.35 
3 440.00 

52 283.91 
100,663.40 

17,794.03 
10 484.70 
2969.19 

219,965.50 



Attachment B 

IT Status Reports 

(per Settlement V.C.1.b. (v)) 

Liberty Utilities and National Grid are in the process of reviewing all projects and are 
planning to update the plans as needed in December. 
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Attachment C 

Updated Structural Organizational Charts 

(per Settlement V.C.1.b. (vi)) 

Nothing to report 
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